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Installation Manual
For Carrier High Wall Split Air Conditioners

How to install

Lift the Plastic cover and 
remove the service door

Connect the adapter harness 
to the Sensibo Inside device

Return the connector and the 
service door to their place

Uncover  the supplied double 
sided tape on the back of the 
Sensibo Inside device 

Expose the panel connector 
and disconnect it

Connect the other two connectors of 
the adapter harness to the matching 
connectors of the AC unit

7 Connect the adapter harness 
to the Sensibo Inside device

Cover the connector with the 
provided sticker 

The device shall be connected to the power source that complied with SELV and L.P.S. requirement of IEC/EN 60950-1.
The disconnect device shall be easily accessible and the equipment shall be disconnected from supply before installation.

After connecting the air conditioner to 
the power, the blue LED on the Sensibo 
Inside  device will start blinking.

Congratulations! 
Your smart air conditioner 

has arrived.

8

For 4 Way Cassette Split Air Conditioners

Access the main control
board and Identify the 10
pin display connector.
Board position CN10A.

Identify the 10 pin display
connector board position
CN10A.

Connect the male & female
connectors of the Sensibo wiring
harness to the corresponding
connectors of the display.

Route the wiring for the
Sensibo Inside device through
the thermistor chase.

Make sure to limit the distance
the Sensibo wiring harness is
pulled through the hole to
prevent damage. 

Reconnect the Sensibo device
to the wiring harness.

Mount the Sensibo Inside
device to the cabinet using the
double sided tape.

After connecting the air conditioner
to power, the blue LED on the
Sensibo Inside device will blink.
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Download the free 
Sensibo app to your 
mobile device

iOS devices only: 
follow the instructions 
in the screen (go to 
your device’s network 
settings, connect to 
SENSIBO_I_XXXXX 
and return to the app)

Select your local  Wi-Fi 
network and enter the 
password

Congatulations! 
Your Smart A/C is 
setup and ready to go!

Select ‘S mart A/C’  in the device type list and 
scan the QR identification code on the 
S ensibo Inside

Choose a name and 
an icon for the A/C

Sign up log in 
with an existing 
account or 

Operating the Sensibo App
The main screen of each A/C has live information about 
temperature and humidity in the room, the current settings of 
the A/C and enables you to control your A/C from anywhere 
manually or by using Sensibo’s in-app automations.

Setup the Device in the Sensibo App

for more information: sensibo.com/user-manual

6

Congratulations!

Sensibo Inside Device

Sign up for a new
account or sign in with
an existing account
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How to install

Lift the Plastic cover and 
remove the service door

Connect the adapter harness 
to the Sensibo Inside device

Return the connector and the 
service door to their place

Uncover  the supplied double 
sided tape on the back of the 
Sensibo Inside device 

Expose the panel connector 
and disconnect it

Connect the other two connectors of 
the adapter harness to the matching 
connectors of the AC unit

7 Connect the adapter harness 
to the Sensibo Inside device

Cover the connector with the 
provided sticker 

The device shall be connected to the power source that complied with SELV and L.P.S. requirement of IEC/EN 60950-1.
The disconnect device shall be easily accessible and the equipment shall be disconnected from supply before installation.

After connecting the air conditioner to 
the power, the blue LED on the Sensibo 
Inside  device will start blinking.

Congratulations! 
Your smart air conditioner 

has arrived.
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For Carrier Ducted Unit Split Air Conditioners

Access the main control
board

Identify the 10 pin display
connector board position
CN10A.

Connect the male & female
connectors of the Sensibo wiring
harness to the corresponding
connectors of the display.

Disconnect the Sensibo device
from the wiring harness.

Pass the Sensibo connector
through the hole in the bottom
of the control cabinet into the
Return section of the unit.

Reconnect the Sensibo device
to the wiring harness. Remove
the double sided tape on the
back of the Sensibo device.

Mount the Sensibo Inside
device to the cabinet using the
double sided tape.

Secondary mounting location:
Use the 6FT Display Adapter
Cable supplied with the indoor
unit to install Sensibo.

After connecting the air conditioner
to power, the blue LED on the
Sensibo Inside device will blink.

For Ducted Unit Split Air Conditioners
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Download the free 
Sensibo app to your 
mobile device

iOS devices only: 
follow the instructions 
in the screen (go to 
your device’s network 
settings, connect to 
SENSIBO_I_XXXXX 
and return to the app)

Select your local  Wi-Fi 
network and enter the 
password

Congatulations! 
Your Smart A/C is 
setup and ready to go!

Select ‘S mart A/C’  in the device type list and 
scan the QR identification code on the 
S ensibo Inside

Choose a name and 
an icon for the A/C

Sign up log in 
with an existing 
account or 

Operating the Sensibo App
The main screen of each A/C has live information about 
temperature and humidity in the room, the current settings of 
the A/C and enables you to control your A/C from anywhere 
manually or by using Sensibo’s in-app automations.

Setup the Device in the Sensibo App

for more information: sensibo.com/user-manual
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Sign up for a new
account or sign in
with an existing
account

Congratulations!

Sensibo Inside Device
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How to install

Lift the Plastic cover and 
remove the service door

Connect the adapter harness 
to the Sensibo Inside device

Return the connector and the 
service door to their place

Uncover  the supplied double 
sided tape on the back of the 
Sensibo Inside device 

Expose the panel connector 
and disconnect it

Connect the other two connectors of 
the adapter harness to the matching 
connectors of the AC unit

7 Connect the adapter harness 
to the Sensibo Inside device

Cover the connector with the 
provided sticker 

The device shall be connected to the power source that complied with SELV and L.P.S. requirement of IEC/EN 60950-1.
The disconnect device shall be easily accessible and the equipment shall be disconnected from supply before installation.

After connecting the air conditioner to 
the power, the blue LED on the Sensibo 
Inside  device will start blinking.

Congratulations! 
Your smart air conditioner 

has arrived.
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For Carrier 4 Way Cassette Split Air Conditioners

Access the main control
board Identify the 10 pin
display connector board
position CN10.

Identify the 10 pin display
connector board position
CN10A.

Connect the male & female
connectors of the Sensibo wiring
harness to the corresponding
connectors of the display.

Rout the wiring for the Sensibo
Inside device through to the
front of the control case.

Reconnect the Sensibo device
to the wiring harness. Remove
the double sided tape on the
back of the Sensibo device.

Mount the Sensibo Inside
device to the cabinet using the
double sided tape.

After connecting the air conditioner
to power, the blue LED on the
Sensibo Inside device will blink.

Uncover the double sided tape
on the back of the Sensibo
Inside device.

Access the main control
board and Identify the 10
pin display connector.
Board position CN10A.

Route the wiring for the
Sensibo Inside Device through
to the front of the control case.

Reconnect the Sensibo Inside
Device to the wiring harness.

For 4 Way Cassette Split Air Conditioners 
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Download the free 
Sensibo app to your 
mobile device

iOS devices only: 
follow the instructions 
in the screen (go to 
your device’s network 
settings, connect to 
SENSIBO_I_XXXXX 
and return to the app)

Select your local  Wi-Fi 
network and enter the 
password

Congatulations! 
Your Smart A/C is 
setup and ready to go!

Select ‘S mart A/C’  in the device type list and 
scan the QR identification code on the 
S ensibo Inside

Choose a name and 
an icon for the A/C

Sign up log in 
with an existing 
account or 

Operating the Sensibo App
The main screen of each A/C has live information about 
temperature and humidity in the room, the current settings of 
the A/C and enables you to control your A/C from anywhere 
manually or by using Sensibo’s in-app automations.

Setup the Device in the Sensibo App

for more information: sensibo.com/user-manual
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Congratulations!

Sensibo Inside Device

Sign up for a new
account or sign in with
an existing account
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How to install

Lift the Plastic cover and 
remove the service door

Connect the adapter harness 
to the Sensibo Inside device

Return the connector and the 
service door to their place

Uncover  the supplied double 
sided tape on the back of the 
Sensibo Inside device 

Expose the panel connector 
and disconnect it

Connect the other two connectors of 
the adapter harness to the matching 
connectors of the AC unit

7 Connect the adapter harness 
to the Sensibo Inside device

Cover the connector with the 
provided sticker 

The device shall be connected to the power source that complied with SELV and L.P.S. requirement of IEC/EN 60950-1.
The disconnect device shall be easily accessible and the equipment shall be disconnected from supply before installation.

After connecting the air conditioner to 
the power, the blue LED on the Sensibo 
Inside  device will start blinking.

Congratulations! 
Your smart air conditioner 

has arrived.

8Connect the Sensibo Inside
Device to the control cabinet
cover 

Apply additional Sensibo QRB
stickers to the cabinet of the
indoor unit as needed

For High Wall Split Air Conditioners
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Download the free 
Sensibo app to your 
mobile device

iOS devices only: 
follow the instructions 
in the screen (go to 
your device’s network 
settings, connect to 
SENSIBO_I_XXXXX 
and return to the app)

Select your local  Wi-Fi 
network and enter the 
password

Congatulations! 
Your Smart A/C is 
setup and ready to go!

Select ‘S mart A/C’  in the device type list and 
scan the QR identification code on the 
S ensibo Inside

Choose a name and 
an icon for the A/C

Sign up log in 
with an existing 
account or 

Operating the Sensibo App
The main screen of each A/C has live information about 
temperature and humidity in the room, the current settings of 
the A/C and enables you to control your A/C from anywhere 
manually or by using Sensibo’s in-app automations.

Setup the Device in the Sensibo App

for more information: sensibo.com/user-manual
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Sign up for a new
account or sign in
with an existing
account

Sensibo Inside Device

Congratulations!
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