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�ecobee4 

Amazon Alexa built in . 

5-year Pro install warranty.

Hardwired for reliability. 

5-YEAR PRO INSTALL WARRANTY

Get an extra 2 years of warranty when 

you professionally purchase and install 

your ecobee4. 

Here's why pros love us. 

PRO 

NO POWER-STEALING OR RECHARGING 

No common wire? No problem. ecobee comes 

with a Power Extender Kit so it doesn't rely on other 

equipment to charge itself. 

COMPATIBLE WITH MOST 

Works with gas, oil, electric, and dual-fuel systems. 

Supports conventional (2H/2C) and heat pump (4H/2C) 

systems; humidifier, dehumidifier, ventilator, HRV, or ERV 

accessories. For full details, visit ecobee.com/compatibility. 

EASY TO INSTALL 

Everything you need comes in the box, plus direct 

access to support when needed. 

HANDS-FREE CONVENIENCE WITH AMAZON ALEXN 

Here's why consumers love us. 

CONTROL FROM ANYWHERE 

Customers can control their ecobee from anywhere 

with an iOS or Android device. 

PAYS FOR ITSELF IN UNDER 2 YEARS* 

Keeps energy use low when no one is home, 

making way for savings where it counts. 

*Compared to a 22·c hold.

AT YOUR CONVENIENCE 

Monitors heating and cooling systems and alerts 

customers if it senses something is wrong. 

Comes with built-in Amazon Alexa, so customers can ask ecobee to set a timer, 

read you the news, adjust the temperature, and more. Nothing else required. 

Q ���zon alexa

SUPPORT HOURS 

Available 8am-12am (Mon-Fri) and 9am-9pm (Sat-Sun). 1.866.518.6740 I support@ecobee.com I ecobee.com/contractors 

•Apple HomeKit technology provides an easy, secure way to control your home's lights, doors, thermostats, and more from your iPhone or iPad, Controlling this HomeKit-enabled accessory requires an iPhone or iPad 

with iOS 9 or later. Apple, iPhone and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. HomeKit is a trademark of Apple Inc. Amazon, Alexa and all related logos are trademarks of 

Amazon.com, Inc. or its affiliates. tlanguage and functionality subject to availability through Alexa Voice Service. 



COMPATIBILITY 

Gas, oil, electric, dual fuel 

Conventional (2H/2C) 

Heat Pump (4H/2C) 

Humidifier, Dehumidifier, Ventilator,  HRV or ERV
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