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• Save Time – Get real time pricing and inventory in any store, in just a matter of seconds. 
• Manage Orders – Create lists of items needed for a job, or frequently purchased items for fast and 

easy order management. Learn More >>
• Share Responsibility – Give full OR even LIMITED access to your team to place orders, 

according to dollar amount restrictions and more. Learn More >>
• Get Product Info – View or print information sheets, specs, wiring diagrams, and more without 

digging through paperwork.
• See Order History – View order and product history for all orders you’ve placed (online and offline) 

to assist in research and planning. Learn More >>
• See Related Parts & Supplies – What goes with what? Matched equipment AND parts & supplies 

are listed on product detail pages.
• Equipment Parts Listings – Find out all the parts that make up your equipment using our Part 

Finder tool. Learn More >>
• Talk To Us – LIVE – Gain access to our Live Chat, available only for registered users.

Why Register Online?
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1) Click Sign Into Your Account in the upper 
right hand corner of the screen

2) To create an online account, click the 
“Register” button.

Registering Online
Visit http://www.carrierenterprise.com
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Accessing Product Information
View, download and print a product’s description, specifications, wiring diagrams and data sheets 
and more, when you search for products online, now available in English, Spanish and French! 
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Real-Time Pricing & Inventory
Locate pricing and inventory for items you need.
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Placing An Order

Begin typing the item you’re 
looking for in the search box. 
Once you’ve found the product, 
select the quantity and click add 
to cart.

Another way to locate items is to 
browse through our navigation, 
and use filters to identify exactly 
what you are looking for.

No matter how you search, once you find what you are looking for, click 
“Add to Cart” to purchase the item.

A third way is to click the Quick 
Order button at the top of the 
page to load your product 
selection as well.
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Delivery Options
How would you like your order, via Delivery or In-Store Pick-Up?

To select your choice, click the “Delivery/Pickup” Button in the upper right 
hand corner of your screen, and toggle the switch to select your desired 
option.

For Delivery, select the “Ship-To” address from the drop down menu.

For Pickup, you will select the CE location (this automatically defaults to 
assigned location). 

Be sure to click “Save + Use Pickup Mode” before exiting to capture 
your selection.
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Checking Out
Once all of your items are in your cart, you can checkout by clicking the 
cart icon in the upper right corner of your toolbar.

You can then view your cart 
and/or proceed to checkout. 
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Checking Out
Check out quickly in just a few steps!

1. Billing:  Verify your billing information

2. Fulfillment:  Confirm delivery method & address.  

Select the option to pick-up/deliver all items at once, or 
as items are available.

Select your desired pick-up/delivery date. 
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Checking Out
3. Payment: Choose from standard terms, or pay with a 

card.

4. Order Requirements: Enter your PO and Reference.  

To send a note to customers service prior to order 
fulfillment, check the box marked “Order requires 
special handling” and click “Add Order 
Comments.”

Visit us!:  http://www.carrierenterprise.com

http://www.carrierenterprise.com/?utm_source=tutorial&utm_medium=presentation&utm_campaign=getting-started-ppt


Checking Out
5. Review & Submit: If you have any coupons or 

discount codes, you can add them here.

Now you can confirm inventory stock & 
availability.

To finalize, click “Submit Order.” You will 
receive an order confirmation number right 
away, and you can immediately access this 
information in Your Account > Order History.
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Additional Features & Resources
Our system includes tons of additional features to help you mange your business even more efficiently and effectively!

Manage Users: Add users to your account, allowing them to submit orders for approval, make purchases, and utilize all the 
helpful features on the site.  Learn More >>

Designate Approvers & Approve Orders: You can decide if users can order with or without approval, and you can set limits 
to ordering capabilities based on dollar amounts. Learn More >>

Lists: Create specific lists of items to correspond with frequent purchases, truck/warehouse stocking, or even job-specific lists 
to keep track of orders.  Learn More >>

Order History: View complete order history of both online AND traditional orders. Learn More >>

Part Finder: Get a complete list of parts for Carrier, Bryant, and Payne equipment. Learn More >>

Product History: Identify purchase patterns and plan for future ordering. Learn More >>

View All Tutorials >>
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