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Entering a Claim: Step 1 Sale Information

• Go to www.carrierincentives.com, then click on LOGIN. You must log in to claim spiffs
• Enter information as shown, sale date drives promotion so you must choose eligible dates (10/1-11/30)
• Spiff claims must be entered within 30 days of the sale date entered.
• Install date is required, should also be within program dates of 10/1 – 11/30
• The Invoice # / Job # is the Carrier Enterprise invoice number for the equipment purchase and it is required
• Click NEXT
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• Select DUCTLESS SYSTEMS and when the product list comes up, choose an eligible system. Models must be 
38MAR or 38MGR

• NOTE: 1 system per claim. Systems are defined by the OUTDOOR UNIT, please only enter 1 system and use the 
outdoor unit’s serial number

• Outdoor Serial number requirement: 4 NUMBERS, THEN 1 LETTER, THEN 5 NUMBERS

Entering a Claim Step 2: Product Information

Products on claim 
are listed here once 
added
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Entering a Claim Step 3: Customer Information

• Consumer information is entered on this screen in order to keep sales separate and maintain reporting. 
This ensures accurate record keeping and ability to audit if necessary.

• Limited parameters/validation-email address format, valid area codes/postal code formats.
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• Summary Screen: restates information entered thus far, allows previous button to correct anything missing or 
incorrect.

• An error on this screen indicates ineligible products were entered or dealer is not eligible.

• Submit button must be clicked to save claim information and receive a confirmation number.
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• Spiffs are processed in the month following the claim submission.

• If more than one spiff is entered in a month, spiffs will be combined into 1 prepaid card.

• Spiffs are mailed to the dealership address on file with HVAC partners. Please be sure the dealer company address 
is current.

• Spiffs must be entered within 30 days of the sale date.

• A confirmation email will be sent to the sales person’s email address on file with HVAC partners

• Questions or concerns about claiming or payment can be sent via email to customersupport@biworldwide.com


