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Product Registration Corrections—
Manage Registration Feature
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NOTE:  All branded websites function the same.  

This Job Aid is specifically for showing how the 

new Corrections functionality works.

1. Product Registration Home Screen.
a. Homeowner would use this to enter a new registration.
b. Dealer would use this to enter their customers registrations; this should remember 

who they are so they do not have to enter in their dealer information each time.
c. Homeowner / Dealer would click here to make any corrections to an existing 

registration that is within 90 days of the Registration Date and not tied to a Contract or 
Commercial.

2. Manage Registration — CLICK HERE to search for a registration
a. Homeowner / Dealer must enter the Customer Last Name (not case-sensitive).
b. Homeowner / Dealer must enter either the Confirmation Number or a Serial Number 

(not case-sensitive)
c. Click Search.
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arch.
3. New screen will populate with additional information.  Click the View / Edit hyperlink.
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4. PRODUCT REGISTRATION Confirmation Page — NOTE:  If there are no Edit hyperlinks, 
edits cannot be made.
a. Clicking on the Edit hyperlink will take the Customer to the Equipment Owner page 

of the Registration to make address corrections (name, address, city, state, zip, 
phone, email address). Click the Next button on each screen to get to the final page 
to Submit the corrections.

b. Clicking on the Edit hyperlink will take the Customer to the Equipment Location 
page of the Registration to make address corrections (name, address, city, state, 
zip, phone) and allow them to change their option to receive Marketing 
communications. Click the Next button on each screen to get to the final page to 
Submit the corrections.

c. Clicking on the Edit hyperlink will take the Customer to the Dealer Information page 
of the Registration to change the Dealer. Click the Next button on each screen to 
get to the final page to Submit the corrections.

d. Clicking on the Edit hyperlink will take the Customer to the first page of the Product 
Registration entry screen, which will allow them to make the following corrections:

•They can Add a Serial Number
•They can Delete a Serial Number
•They can change the Installation Date
•They can change the Type of Purchase
•They can change the Application Type
•They can change the Registered By from Homeowner to Dealer, or vice 
versa

Click the Next button on each screen to get to the final page to Submit the 
corrections.



Images are for illustration purposes only; model number(s), serial number(s) may not be applicable to your business.
ServiceBench® and the ServiceBench logo are registered trademarks of Asurion, LLC.
Presentation and training material developed by the Warranty Process Team_Nov.2019

Product Registration Corrections—
Manage Registration Feature

4. PRODUCT REGISTRATION Confirmation Page — NOTE:  If there are no Edit hyperlinks, 
edits cannot be made.            (continued)
a.
b.
c.
d.
e. Click the Next button on each screen to get to the final page to Submit the 

corrections. Clicking on the Product Manual Page hyperlink will take the Customer 
to the branded website to find the most current copy of the Warranty Certificate.

f. Customer will have the option to PRINT at this time (if no corrections are being 
made); clicking the PRINT button will print and email (if an email address is 
provided) a copy of the registration.

g. Clicking on the Home hyperlink will take the Customer to the Product Registration 
Main Screen.

h. Clicking on the Search Registration hyperlink will take the Customer to PRODUCT  
REGISTRATION - SEARCH Screen.

i. If corrections were actually made, you would need to click the Submit button, then 
you would be returned to the PRODUCT REGISTRATION Confirmation Page where 
you will have the option to print your corrections.


