
Cost: FAD - $500 / non-FAD - $525 PP
Date: Thursday, October 11th, 2018
Hours: 8 FAD Factory Hours
Trainer: Patrick Chapman, Grandy & Associates
Time: 8:00am-5:00pm (breakfast & lunch provided)

HVAC Onboarding

Course Description:
Over the last several years, everyone in HVAC has felt the effects of the labor shortage in our industry. More than ever
before, people with little or no HVAC experience are being hired by local contractors.
This one-day class is specifically designed to provide your new personnel with a solid grasp of foundational HVAC terms and
principles including:

 Understanding major and minor system components: What are the parts and pieces that work together to
make the comfort system function.

 The importance of proper system design and installation
 Efficiency requirements and their role in our industry.
 Why IAQ is such a big part of HVAC
 Comfort Controls and the role of duct work in proper system function.

We will also explore why there are so many system options and the benefits of offering higher efficient choices to your
clients.

Whether you are working the service counter, are an inspiring install or comfort consultant; this class will be a spring board
to a successful career in HVAC.

Training Location
Carrier Enterprise

1370 Park Central Blvd South
Pompano Beach, FL 33064

Dealer: Acct. #: Phone: ______________________

Contact: Email: _________________________________________

Attendee Names: ______________________________________________________________________________

Contact: Carlene.Reydel-Finkelstein@carrierenterprise.com Office: 954-247-2011

Carrier MVP, Pro Bowl, and Starter Dealers can use training vouchers if available – one voucher per student.
Dealers in the Carrier MVP, Pro Bowl and Bryant Evolution can coop the cost 50/50 if funds are available.

Self- registration: See next page

Cancellation must be done 72 hours prior to the date of the class or the company will be billed for any No Shows.
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Register through My Learning Center

 Log into HVACpartners.com

 From the Learning Center menu select My Learning Center

 Click Access My Learning Center

 Select the Upcoming Events category at the bottom

 Use the < > month calendar arrows to choose the month of the course.

 Locate HVAC Onboarding

 On the right of the course name click the down arrow - Click REGISTER or REGISTER OTHERS

 Click Register

 Click Confirm Registration – If you do not receive a confirmation email, please contact us.



Cost: FAD - $490 / non-FAD - $510 PP
Date: Tuesday, October 30th, 2018
Hours: 8 FAD Factory Hours
Trainer: Kenny Chapman, The Chapman Companies
Time: 8:00am-5:00pm (breakfast & lunch provided)

Service Sales Success School: 12 Steps to the Ultimate Client Experience

Course Description:
Mediocre sales numbers really can be a thing of the past! In this class the instructor will help technicians form strong
connections with clients, deliver proven sales techniques, and take their sales to the next level. From new techs who need a
solid foundation of sales skills, to seasoned technicians who can use a refresher to maximize every service/sales call, they
will leave this session excited to improve their average tickets.

Specific topics covered are:

 The 12-Step Ultimate Client Experience

 Building Confidence to Increase Sales

 Directing the Service Call Process

 How to Ask the Right Questions & Expertly Handling Objections

 Delivering Options for Maximum Results

 Selling Service Agreements - How and Why

 How to Get More Positive Reviews Than Ever Before

You already give them the tools they need to do the technical work; now give them the tools they need to improve their
sales and customer service skills.

Training Location
Carrier Enterprise

1370 Park Central Blvd South
Pompano Beach, FL 33064

Dealer: Acct. #: Phone: ______________________

Contact: Email: _________________________________________

Attendee Names: ______________________________________________________________________________

Contact: Carlene.Reydel-Finkelstein@carrierenterprise.com Office: 954-247-2011

Carrier MVP, Pro Bowl, and Starter Dealers can use training vouchers if available – one voucher per student.
Dealers in the Carrier MVP, Pro Bowl and Bryant Evolution can coop the cost 50/50 if funds are available.

Self- registration: See next page

Cancellation must be done 72 hours prior to the date of the class or the company will be billed for any No Shows.

MY LEARNING CENTER TRAINING ANNOUNCEMENT

Service Sales Success School:
12 Steps to the Ultimate Client Experience



Register through My Learning Center

 Log into HVACpartners.com

 From the Learning Center menu select My Learning Center

 Click Access My Learning Center

 Select the Upcoming Events category at the bottom

 Use the < > month calendar arrows to choose the month of the course.

 Locate Service Sales Success School: 12 Steps to the Ultimate Client Experience

 On the right of the course name click the down arrow - Click REGISTER or REGISTER OTHERS

 Click Register

 Click Confirm Registration – If you do not receive a confirmation email, please contact us.
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