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ORDER TERMS

DOLLAR VALUE FREIGHT TERMS OEM/FACTORY AUTHORIZED PARTS
OF ORDER (SUBJECT TO CREDIT APPROVAL) LEVEL
Net 90 day billing OR
$20,000.00 & over Free 3%/10% cash discount on this order PLATINUM
Net 90 day billing OR
$10,000.00-519,999.99 Free 2%/10% cash discount on this order DIAMOND
Net 90 day billing OR
$5,000.00 - $9,999.99 Free 2%/10%" cash discount on this order GO LD
Net 60 day billing OR
$1,500.00 - 54,999.99 Free 1%/10t cash discount on this order SI LVER

1%/10%" cash discount on this order

YOUR LEVELIS:

PROGRAM DETAILS

e Pre-Season orders must be placed by Friday, October 25, 2019.

e Placing a minimum $4,000 Pre-Season order, excluding commodities, on or before Friday, September 27,
2019 guarantees you will receive Pre-Season Pricing levels on all additional orders thru Friday, March 13,
2020. (Note: Pre-Season price will not apply on additional orders of commodity items, ie linesets, copper,
black Pipe.) If the minimum purchase criteria is not met, the special Pre-Season price applies only to the
Pre-Season order and the competitive Pre-Season Price will be charged on all other orders.

¢ Price volatility is expected in the coming months due to recently enacted import tariffs and supply
shortages in the transportation industry. As a result we anticipated market price increases in the near
term and prices are subject to change without notice. With current market conditions we can’t guarantee
future pricing, however placing a qualifying stocking order will lock you into the preferred price level until
3/13/2020. Please visit www.carrierenterprise.com for your most current pricing, availability and to place
orders.

e Equipment and refrigerant do not count toward the dollar value of the order for the

OEM/Factory Authorized Parts Level and Pre-Season terms do not apply, even if listed in the book.
However, we will ship them free freight with your program order.

e Terms and free freight will apply to any back-ordered item.

All orders/terms are subject to credit approval.

¢ Not responsible for errors or omissions. Prices subject to change without prior notice.

e Pre-Season orders will exempt non-dealers from warranty processing fees.

e Pricing based on quantity “each” cost, unless otherwise stated. Comfort Products Distributing intends to
hold this published pricing through the listed dates, however, cost fluctuations may cause unexpected price
changes to our customers.

e Enter the coupon code "PROMO-CPDPPS" on your Pre-Season order when placing it Online.

Contact your local Comfiert Products Disiributing efiice or order enline

Omaha | 1-800-779-8299 Sioux Falls | 1-800-728-8299 Lenexa | 1-800-449-8877
Cedar Falls | 1-888-422-8299 Bismarck | 1-888-873-8299 N. Kansas City | 1-800-535-7117
Des Moines | 1-800-397-8299 Rapid City | 1-888-452-8299 Springfield | 1-800-942-7022

Wichita | 1-800-552-0178 Columbia | 1-877-644-4800
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.C?E Rewards

What if you could earn valuable rewards —
simply by purchasing industry-leading

HVAC parts, supplies, and ductless equipment?

Thanks to CE Rewards, now you can!

At CE, we place great value on your loyalty to our brand, and we appreciate the opportunity you give us to
supply you with industry-leading HVAC products. We also believe in rewarding your commitment to working
with us. And that’s why we are so pleased to introduce you to CE Rewards.

CE Rewards allows you to earn valuable points for each qualifying purchase you make — either online or at a
CE Sales Center. Once you’re enrolled in the program and logged in to your CE account, qualifying items will
be noted with a points value — so you can calculate your earnings while you shop!

But that’s just the start. With CE Rewards, your earning power grows based on your cumulative purchase
dollars throughout the year. You’ll earn more CE Rewards Points with each new level you achieve.

Buy more, Earn more!

Upon enrollment, you will automatically* start earning CE Rewards Points with each qualifying purchase you
make. But you have the power to double and quadruple your earnings as you “level up” — an achievement
that promises to be incredibly rewarding!

*Point earnings will happen automatically with qualifying HVAC parts, supplies, and ductless equipment purchases — no need for you to complete any paperwork or submit any additional information. So simple!

What can you get with CE Rewards Points?

The possibilities are practically endless, with over 750,000 options, including
travel, movie tickets, sporting and music/theater event tickets, electronics,
apparel, jewelry, housewares, toys, sporting goods, home décor, tools...and
more! See for yourself by browsing our full catalog. Simply log in to your
account at carrierenterprise.com and click the “REWARDS” button located on
the upper right hand side of your screen.

Please note: The “REWARDS” button is only visible when you are logged in to your account AND you are enrolled in the CE Rewards program.




Intrigued?

We hope so, because we’re most eager to build a
loyal relationship with you.

To learn more about the program and see if you
qualify, please contact us at
support@carrierenterprise.com OR contact your
Digital Customer Care Representative.

Get online with CE Rewards

CE Rewards is accessible online 24/7/365 from your
desktop, laptop, tablet or mobile device. It’s your
one-stop venue for CE Rewards information and
award redemption and is destined to be your new
favorite “shopping” site.

Let the rewarding begin!

Once you’re enrolled, here’s how to get started:

* Log in to your account at carrierenterprise.com.

* Click the “REWARDS” button located on the
upper right hand side of your screen.

Please note: The “REWARDS” button is only visible when you
are logged in to your account AND you are
enrolled in the CE Rewards program.

e Check your current status and your current points
balance. (A)

¢ See how you’re progressing and set a goal to
“level up.” (B)

* Click the “Rewards” tile to browse the redemption
options or to redeem your Points. (C)

e See detailed points accumulation by transaction.
(D)

We look forward to honoring your loyalty to CE. Once you’re enrolled in CE Rewards, all you
have to do is make qualifying purchases to earn CE Rewards Points. We’ll do all the rest!

Start your quest for the gold today! Contact us to learn how to enroll.

We can’t wait to hear from you.

Carrier Enterprise (CE) reserves the right to alter, amend, or cancel any or all elements of this program at any time without notice. CE reserves the right to interpret the rules of the program in any of their applications. Accumulated points will be removed from
your account if you do not have a qualifying activity in the prior 6 months. Reward points may expire at any time. Must have an active account and placing orders online to be eligible for participation. Eligibility is at CE's discretion. Account must be in good
standing to redeem points CEis not liable for any injury, death, or other loss, cost, or damage or claims by participants related to the redemption, receipt or use of awards in this program. All decisions by CE are final and binding.

support@carrierenterprise.com

(CE




.C?E Rewards

START EARNING POINTS TODAY SOUTH DAKOTA PHEASANT HUNT
PRESEASON ORDERS PLACED BEFORE
SEPTEMBER 27 GET 3X THE POINTS

Platte, SD

PRESEASON ORDERS PLACED October 23-27

jmited!
BETWEEN 9/28 - 10/25 GET 2X Slots are “m‘w|
THE POINTS Register NOY

FISHING TRIP GOLFING WEEKEND

REGISTRATION CLOSES 8/31

Lake Oahe, SD Lake of the Ozarks
May 13-17, 2020 September 18-21

(Space is limited for all trips. See your Terrority Manager for details, points qualifications and to register.)

www.comfortproducts.com/resources

Carrier Enterprise (CE) reserves the right to alter, amend, or cancel any or all elements of this program at any time without notice. CE reserves the right to interpret the rules of the program in any of their applications. Accumulated points will be removed from
your account if you do not have a qualifying activity in the prior 6 months. Reward points may expire at any time. Must have an active account and placing orders online to be eligible for participation. Eligibility is at CE's discretion. Account must be in good

standing to redeem points CEis not liable for any injury, death, or other loss, cost, or damage or claims by participants related to the redemption, receipt or use of awards in this program. All decisions by CE are final and binding. c

support@carrierenterprise.com




é‘E FOUR GREAT WAYS
S TO CONTACT CPD

Comfort Products Distributing

CALL YOUR
LOCAL BRANCH CE APP
Available at Apple App Store
or Google Play
LIVE CHAT

CPD.CarrierEnterprise.com

EMAIL

cpd.support@carrierenterprise.com

Here to Assist in All Your
Parts & Supply Needs



Our Part Finder tool provides a fast and user-friendly method
to obtain a complete list of the correct parts for the equipment
that you're servicing.

Our Part Finder covers Carrier, Bryant, and Payne
equipment.

TRY IT NOW

WATCH IT IN ACTION

Shop Popular Categories

Flex Duct Thermostats Installation

SHOP NOW SHOP NOW SHOP NOW




Warranty Processing

TWO WAYS:

Now process standard warranty claims
through SERVICEBENCH® on our

Website AND Mobile App.

LEARN MORE

Stay In Touch

Stay connected with new
product launches, contractor

tips/training, and special offers.

Read More >>

Mobile Apps

Download mobile apps for HYAC
professionals. Get product info
and time-saving tools on the go.

Check Out Features >>

& App Store







are you sitting on
a wad of cash?

COME INTO COMFORT
PRODUCTS & CATCH SOME
RECLAIM $$’S TODAY!

Call for our Current
COmpetmve Reclaim Rates!

rC E NO WAITING - NO FEES -

CCCC siase., NO DEPOSITS - NO HASSLES






QOO ILILILILIL IO

QOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOE

Factory Authorized Parts are the right choice when making
repairs to your customer’s Carrier, Bryant or Payne equipment
and can only be found at your Comfort Products Sales Center.



ARE YOUR TRUCKS
STOCKED TO ASSIST
YOUR CUSTOMER?

QOO ILILILILIL IO

QOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOE

Using Factory Authorizing Parts helps to:

o Maintain UL and CSA Standards

° Maintain System Warranty

. Maximize, the life, efficiency and safety of the system
. Guarantee an exact fit and easy installation



IFAGLORYPAUTHORTZEDIPARTS;
COULILY TONZD YOUL BAVRIS
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Blower Wheels

Part Number Description
LA11AADOS BLOWER WHEEL
LA22ZA120 BLOWER WHEEL

Fuses
Part Number Description
OATOO003.V FUS ATO BLADE FUSE BOX
OATOO005.V FUS ATO BLADE FUSE BOX
0TO0D015.2 FUS 125V T/D PLUG 15A

QOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOOE

THINK INSIDE THE BOX! No need to get creative. Smart Techs save
time and hassle by using exact drop-in FAP replacement parts. FAP
products help you provide exactly that solution!



MODEL UDAP
GAS-FIRED UNIT HEATER

PART # PRICE
UDAP30 $620
UDAP45 $645
UDAP60 $680
UDAP75 $713
UDAP100 $815
UDAP125 $918
UDAP150 $978
UDAP175 $1,087
UDAP200 S1164
UDAP225 $1258
UDAP250 $1353
UDAP300 $1619
UDAP350 $1838
UDAP400 $1977
Model UDAP
Size 30 45 60 75 100 125 150 175 200 225 250 300 350 400
Inout Heating Capaci BTUH | 30,000 [ 45,000 [ 60,000 [ 75,000 [ 105,000 | 120,000 [ 150,000 | 175,000 | 200,000 | 225,000 | 250,000 [ 300,000 | 350,000 [ 400,000
P 9 Capacity 88 | 132 | 176 | 220 | 308 | 352 | 439 | 512 | 586 | 659 | 732 | 87.8 | 1025 | 1171
Thermal Efficiency (%) 82 83 83 83 83 83 83 83 83 83 83 83 83 83
Output Heating BTUH |24,600]37,350 [49,800]62,250] 87,150 | 99,600 [ 124,500 [ 145,250 [ 166,000 | 186,750 | 207,500 | 249,000 | 290,500 | 332,000
Capacity kwW/h 72 | 110 [ 146 [ 183 | 256 29.2 36.4 425 48.6 54.7 60.8 72.9 85.1 97.2
Gas Connection Natural | 1/2 12 1/2 112 12 1/2 1/2 1/2 1/2 3/4 3/4 3/4 3/4 3/4
(inches) ® Propane | 1/2 12 12 1/2 12 12 12 1/2 12 3/4 3/4 3/4 3/4 3/4
V_ent Connection Size € (inches 2 2 2 2 2 2 5 5 5 5 5 6 6 6
diameter)
Control Amps (24 volt) 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0
Full Load Amps (115 volt) 1.9 2.4 2.4 3.3 3.9 5.1 3.8 3.8 4.6 7.5 75 11.0 11.0 11.0
Maximum Over Current Protection
(15V) © 15 15 15 15 15 15 15 15 15 15 15 20 20 20
E‘A?e:tT:)ﬂ Power Consumption 109 | 155 | 155 | 217 | 276 354 392 392 491 747 747 | 1086 | 1086 | 1086
(Do'sfharge Air Temperature Rise 50 55 60 60 60 60 60 60 60 60 60 60 60 60
Air Volume CFM 456 | 629 | 769 | 961 | 1345 | 1537 | 1921 | 2242 | 2562 | 2882 | 3202 | 3843 | 4483 | 5123
Meminute | 129 | 17.8 [ 218 | 275 | 367 45.9 54.4 63.5 725 81.6 90.7 | 108.8 | 1269 | 145.1
Discharge Air Opening ft? 096 | 096 | 125 [ 125 | 201 2.01 2.56 2.56 2.56 3.51 3.51 4.79 4.79 4.79
Area m? 0.09 [ 009 [ 012 [ 012 ] 0.19 0.19 0.24 0.24 0.24 0.33 0.33 0.45 0.45 0.45
) FPM 475 | 656 | 616 | 770 668 763 752 877 1003 820 911 802 936 1069
Output Velocity -
M/minute | 145 | 200 | 188 | 238 196 245 229 267 306 250 278 244 285 326
Fan Motor HP © Open 0.02 | 003 | 003 [ 0.06 | 1/30 1/20 1/6 1/6 1/6 1/4 1/4 12 12 112
Enclosed | 0.06 | 0.06 | 0.06 | 0.06 1/4 1/4 1/4 1/4 1/4 1/4 1/4 12 12 112
Fan Motor RPM 1550 | 1550 | 1550 | 1550 | 1050 | 1050 | 1050 | 1050 | 1050 | 1050 | 1050 | 1050 | 1050 | 1050
Fan Diameter (inches) 10 10 12 12 16 16 18 18 18 20 20 24 24 24
Sound Level d?g\ ff@ 40 40 40 49 54 55 51 52 53 56 56 59 61 62
Approximate Net Ibs 54 59 67 72 96 101 172 187 187 203 215 269 294 306
Weight kg 24 27 30 33 a4 46 78 85 85 92 98 122 133 139
Approximate Ship Ibs 61 66 74 79 118 123 204 219 219 245 257 321 346 358
Weight kg 27 30 33 36 54 56 93 100 100 111 117 146 157 163

A CSA rating for altitudes to 2000 ft.

® Size shown is for gas connection to a single stage gas valve, not supply line size.

¢ Smaller or larger vent pipe diameters may be allowed; refer to the Venting Installation Manual, Form I-V-PV. If vent diameter is different from vent
connection, reducer/enlargers will be field-required.

© MODP = 2.25 x (largest motor FLA) + smallest motor FLA. Answer is rounded to the nearest commercially available circuit breaker.

E All other information in this table is based on a heater equipped with a standard 115 volt open fan motor.

Prices Subject to Change. To Verify Pricing & Place an Order,
Visit cpd.carrier.enterprise.com



1 is Good... 2 is Better

Comfort Products and Reznor have teamed up to
offer a special dealer. Now between

June 1 - December 31,
2019

Buy 2 Reznor unit heaters
and get $100 in Reznor Dollars to use on
your next Reznor purchase

Ask your TM or branch staff
for more details

Not valid with any other offers. Reznor Dollars must be redeemed by 12/31/2019.




Cunmtl Special

PROMO ENDS SEPTEMBER 30, 2019

Now through September 30, on all Honeywell
products earn 5X ContractorPro points* for
all Honeywell branded purchases.

Earn a 4% rebate on growth between July 1
- September 30, 2019. Minimum of $500 in
year over year growth to qualify for rebate.

*All purchases, both qualifying and redemption, also must adhere to the following requirements:

While supplies last. Promotion good online and in store. Promotion runs July 1 - September 30, 2019.
Offer cannot be combined with other offers or programs. Management reserves the right to modify or end
this promotion at any time.

cpd.carrierenterprise.com






LOCATIONS
NORTH REGION

SOUTHEAST REGION

Omaha
13202 “1” Street, Omaha, NE 68137

phone: 402.334.7777 or 1.800.779.8299
fax: 402.334.5475 | after hours: 402.319.6585

Bismarck
1340 Airport Road, Bismarck, ND 58504
phone: 701.221.3283 or 1.888.873.8299
fax: 701.221.9027
after hours: 701.426.1459

Cedar Falls

5529 Nordic Drive, Cedar Falls, IA 50613
phone: 319.277.3949 or 1.888.422.8299
fax: 319.277.4838 | after hours: 319.290.5442

Des Moines

4101 NW 121st Street, Urbandale, IA 50323
phone: 515.331.3743 or 1.800.397.8299
fax: 515.331.3836 | after hours: 515.360-0362

Rapid City
2885 N. Plaza Drive, Rapid City, SD 57702
phone: 605.355.0287 or 1.888.452.8299
fax: 605.355.0322 | after hours: 605.431.7814

Sioux Falls

200 S Petro Ave #3, Sioux Falls, SD 57107
phone: 605.334.7777 or 1.800.728.8299
fax: 605.334.5740 | after hours: 605.366.4560

N

)

comfort | excellence
Comfort Products Distributing

Lenexa

15470 W. 110th Street, Lenexa, KS 66219
phone: 913.888.0202 or 1.800.449.8877
fax: 913.888.7390 | after hours: 913.226.0943

Columbia

1611 Burlington Street, Columbia, MO 65202
phone: 573.474.3408 or 1.877.644.4800
fax: 573.474.7409 | after hours: 573.590.0440

Kansas City

2610 NE Industrial Road, Kansas City, MO 64117
phone: 816.471.3773 or 1.800.535.7117
fax: 816.471.1861 | after hours: 913.226.0943

Springfield
1360 E. Chestnut Exp, Springfield, MO 65802
phone: 417.863.0991 or 1.800.942.7022
fax: 417.831.7477 | after hours: 417.838.5382

SOUTHWEST REGION

Wichita
2113 S West St. #100, Wichita, KS 67213
phone: 316.942.2257 or 1.800.552.0178
fax: 316.943.0164 | after hours: 316.708.0847

Contact your local Comfort Products
Distributing office or order online at
https://cpd.carrierenterprise.com
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