Warranty Claiming Process
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WARRANTY 101

Warranty coverage begins upon installation.

For products that are delivered damaged, the standard Return Material (RM) processes should be followed. This
would NOT be warranty related. Your Customer Service representative or CE Account Manager should be
advised, and an RMA requested.

To be considered as a warrantable event:

There must be a failure that occurs during the warranty period.
There must be a part that fails or a unit repair for a failure described on the warranty card.

There are failures that are not covered under warranty such as: damage, delivered incomplete or incorrect, cosmetic damage,
installation problems, misapplications

Certain maintenance items are never covered such as: sheet metal components, casing, air filters, loose or poorly dressed wires
or tubes (see next page for warranty exclusions).

Refer to Warranty Conditions and Exclusions listed on the warranty certificate (found on HVAC Partners).

Limited warranties typically cover the reimbursement for the failed part. Any labour allowance (outside of DOA) or unit exchanges
are handled through tech support through the empowerment/concession process.

Warranty claims must be submitted within 90 days of the repair date (60 days claim resubmission time when correcting rejected
claims).

Carrier reserves the right to audit claims and direct claims to manufacture review before disposition.

Any exceptions to the stated warranty policy contained in the warranty certificate must be pre-approved by the Technical Service
team.
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Product
‘Warranty
Exclusions

WARRANTY EXCLUSIONS & EXCEPTIONS

The table below details parts/materials that, unless specifically included in
a speoial plan, are excluded from the standard product warranty.

Part

Residential

Belts

Brackets

Cosmetic Parts

Fuses

Gaskets

Grommets

Maintenance items

Paint

Panels and sheet metal (with the exception of
functional or safety related sheet metal parts)

Pulleys

Refrigerant

Screws, nuts, and bolts
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Factors that influence the coverage period include:

« Specific product types (Residential or Commercial).
*  Model & Serial
» For residential applications only: Whether it is the original or subsequent homeowner.
* The application types.
* Residential Owner Occupied
+ Other Residential
«  Commercial
+ For residential applications only: Whether the unit was registered within 90 days** of installation.

**The exception to this registration requirement is for residents of Quebec. This province
does not allow warranty conditions to be contingent on registration. If a unit is in QC, they
will automatically receive the ENHANCED warranty coverage for owner occupied
residential applications.

There are several exceptions and exclusions to the coverage, such as:

« Damage or failure from improper installation, servicing, or operation.

« Damage or failure caused by floods, fires, lightning, and accidents.

« Damage or failure caused by the installation and use of products not provided by Carrier.
« Damage caused by rust.

« Labor costs involved in installing, replacing, or repairing units or defective parts.

+ Failure to start from blown fuses, interrupted or unavailable electrical service, open circuit breakers
or voltage conditions.

+ Costs associated with refilling, replacing, or disposing of refrigerant.
* Routine maintenance such as lubrication and cleaning or replacing filters.
* Any products installed outside of the United States or Canada




WARRANTY CLAIMING STEPS 6 U

1. CHECK WARRANTY STATUS

When an issue arises with a Carrier/Bryant/Payne unit, the contractor should check the warranty coverage by any of the following methods:

. Inputting the product’s serial number in Carrier’s Warranty Lookup tool on www.carrierenterprise.ca.

. Checking the entitlement screen in Service Bench using the serial of the unit.(see next page for step-by-step instructions for ENTITLEMENT SEARCH.
. Referring to the Products Warranty Card found on HVAC Partners.

. Call our Canadian Warranty Hotline 1-855-304-1895.

NOTE: The end user may need to provide proof of purchase at the time of service if the installation date provided is more than 8 weeks from the factory’s ship date.

2. CONTACT WWG FOR PRICE & AVAILABILITY
The contractor can contact their local WWG Totaline store with the model/serial for the unit and the components they need. WWG can provide a quote and advise part #, price and availability.

3. ISSUE PO WITH WWG TO ORDER PARTS
If the end user wants to proceed with the repair, the contractor can call WWG and provide the quote # and issue a PO to place the order.

4. COMPLETE THE REPAIR

5. SUBMIT CLAIM ON SERVICE BENCH

. Regular accounts with terms - the customer would complete & submit their warranty claim on Service Bench.

. HOUSE cash account - these claims must be completed and submitted through Service Bench by the WWG branch.

. New OTC Process — with customer at counter, order is entered, claim is submitted, and product is provided without charging credit card. The next day, the debit is reconciled with a warranty
credit that auto-processes.

. COD Customer specific account - the customer would complete & submit their warranty claim on Service Bench.

. For warranty claiming assistance, call our Canadian Warranty Hotline 1-855-304-1895.

IMPORTANT: If the customer is COD and the New OTC process is not being followed, the claim MUST have Credit Card Payment selected.

6. THE APPROVED SERVICE BENCH CLAIM WILL PROCESS A CREDIT
. Overnight for accounts with terms or
. 4-5 business days for CASH SALE customers.
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SERVICEBENCH MAIN MENU

QUICK LINKS PRODUCT SUPPORT

2 [mncroamER conronaiow |

servicebench

ENTITLEMENT SEARCH

Home Claims Contracts Registrations Reports Admin

Service Administrator Selection




ENTITLEMENT SEARCH

ENTITLEMENT SEARCH

Service Administrator
Serial Number”

2) Model Number

B+ First Name

I+ LastName

= Phone

= Service Contract Number

Egm Type | Select Apphcaton Type v :

SEARCH ENTITLEMENT CHANGE SERVICE ADMINISTRATOR




Product History

ENTITLEMENT SEARCH

Service Administrator Carrier Corporation

Serial Number* REE
) modet Number 25HPAS3I0A003 |
0+ First Name ]
0+ Last Name (]
= Phone ]

= Service Contract Number | |

Install Date [ ]

Application Type | Select Application Type

ENTITLEMENT SEARCH

Registration Id:

Product Name:

Model Number:
Discrete Model Number:
Serial Number:

Owner:

Address:
PF e
Manufactured Date:

Shipped Date:
L2~ Installed:

r - Registration Date:
CE

15S,PERFORMANCE HP PURON 208230V, 1-PH
25HPAS30A003

25HPA530A0031010

0411E01450

Obree - Obree, Michael

11 Kirkwood av
Beaconsfield, QC HOWS5L1

514-506-6881
01242011
03/042011
01/09/2012
03/0872021




STANDARD-TXV 2.0 TON

* Validate the unit has warranty.

+ Pay attention to Original or
Subsequent warranty details.
VERAGE ON NON-REGISTERED UNITS INSTALLED IN OWNER OCCUPIED, NON-OWNER OCCUPIED AND COMMERCIAL APPLICATIONS, REFER TO WARRANTY

‘ » Select Start new claim.

» If the unit is registered, the startup,
and owner information will follow
over to the claim and populate the

***Warranty Claims Must Be Submitted Within 90 Days of the Repair Date*** Claims submitted beyond 70 days from the date of repair may be automatically rejected. H H
R appropriate fields.

ENTITLEMENT SEARCH

Warranty Information

Origmnal Equoment Ouner Component Code

Search Entitiement Start New Claim Change Service Administrator




PRODUCT HISTORY

Always check
Product History
before proceeding
with claim to
ensure you are not
filing a duplicate
claim

servicebench

Home Claims Contracts Registrations Reports

Entitlement Search

Service Administrator Carrier Corporation
Serial Number* 1022F 37066

) vocel Number FBACNPO25L00

I+ First Name

I+ Last Name

= Phone

= Service Contract Number

= Install Date

= ApplicationType | Select Appiication Type v

Admin

Registration Id: R327238283

Product Name: F/C-ECM PURON.STANDARD-TXV 2.0 TON

Model Number: FBACNPOZ5L00

Discrete Model Number; FBACNPO25LO0EEAA

Serisl Number: 1022F37066




PRODUCT HISTORY

Product History

The Product History screen will display any previous claims.

Review the Service History to confirm you are not duplicating a claim.

Check for multiple repairs (2 or more on the same part). If already 2 claims for the
same part, approval must be obtained by DSM.

Select View Entitlement to return to the Entitlement Search page.




CREATING A CLAIM

SERVICEBENTH

toue | cLas il JIACTS | RECISTATIONS | REPORTS | ADMM

SERY [SEiSESS=. SUPPLIER RECOVERY
S e
i o
IHEﬁlI 9 Hlil’;[;ii;w[ .......

() SERVICERENCH

ENTITLEMENT SEARCH

Service Adminisirator
2 modet Humber
Sevlel Number* [a121080234
i+ FirstMame

[1+ Last Mams

= Phone

& Service Contract Number

= Install Date

= Application Type Sclect Application Type

Unted Techrolagios Corpoestion

e

- M e =

HOME ~CLAINS | CONRACIS | REGISTRATIONS | REPORTS | ADMIN

4
SEARCH ENTITLEMENT

Hover over the CLAIMS tab.
Click on the Entitlement hyperlink.
Enter the Serial Number.

Hit “Enter” or click on the SEARCH ENTITLEMENT
button.




() SERVICEBENCH

| HOME | CLAIMS | GONTRACTS | REGISTRATIONS | REPORTS | ADMIN

Froouct Hasony

ENTITLEMENT SEARCH

:;;el umber :i:;_ﬁtbﬁahl; i
s:l:ll:cl.:: A1BI0E0234

B= Last Name

= Phom

= Service Contract Number

= Install Date 0EO12me
= Appacotion Type  Owner Oitupied Residertisl v

=
<
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‘< :E SEARCH ENTITLEMIENT STAAT NEW CLAM WIW PROGUCT RECESTRATION

5. If the unit has not been registered, you will need to
enter the Installation Date & Application Type.

6. Verify the warranty for the part in question is still active.
(Note: Check Product History to avoid duplicate claims).

7. Click on the START NEW CLAIM button.

Steps 8 & 9 are only for CE employees entering a claim.

) SERVICEBENCH
HOME CLAIMS CONTRACTS = REGISTRATIONS = REFORTS = ADMIN

NEW CLAIM - ENTER A SERVICE PROVIDER

Exha gelect the Sanvice Admingirator o Service Provider 3ccount numbes OR enter the SarviceBanch Service Provider id

Sevice Admisistrator UTC - Urniss Tsernalogss G on  ACCount Mamber
of-
Bmmm: o
SA T SAOACT PROVIDRR CANCEL




STANDARD CLAIMING

(&) SERvICEBENCH
HOME | CLMMS = CONTRACTS | REGISTRATIONS =~ REPGRTS = ADMIN

Claim Inbor + Clam Beview * Product Histary

WARRANTY CLAIM

Note: If the equipment has been previously registered, many of
these fields will already be populated for you.

10. Your company information will be populated

11. The Model Number and Serial Number carry
over from the ENTITLEMENT search screen.

12.Select the Warranty Type (we will use Standard
Warranty in this example).

13. Enter the equipment installation date.

14. Complete the Customer Information section
(always enter only the two-digit code for
province).

15. Select the Application type and indicate
whether this is the Original Equipment Owner.

16. Enter the Fail Date and Repair Date.




STANDARD CLAIMING

b

a ¥ FE— c
Failed
Causal Parl
Part Cuantity

Hanlecad Replaced Replaced

Failed Failed Part Failed Pat Pns?l " Replaced Replaced Part Part Part Unit

Part Number Serial Number  Install Date Quantity Part Number P Tscriplion Serial Invoice Disposition  Price e
Number Number

Pat  Pad
Mark Pric
Up Extt

M [ | [apaoaskas | [naan-an] | O E B COMPRESSOR,  [228B22-B222i] | | 0.00
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17. Complete a part line for each part being claimed for the repair.
a) Only one part should be marked as the “Causal Part”. The Causal Part is the part that most likely caused the failure.

b) “Failed/Replaced Part Serial Number” only needs to be completed if you are claiming a compressor. Otherwise, leave it
blank.

c) “Failed Part Install Date” should be left blank on Standard Warranty claims. It should only be completed when claiming
Service Parts (more on this later).

d) Use the magnifying glass to search for the proper Replaced Part Number.
e) Leave Unit Price as it is.
After completing the parts section, click SAVE at the bottom of the claim.




(S SERVICEBENCH
HOME | CLAINS | REGISTRATIONS | REPORTS | ADMIN

WARRANTY CLAIM

STANDARD CLAIMING

HEW- SAKE CUSTOMER: W SANE REPAR aan DEETE QAN Ll AN COVMENT PRIN

18.

19.

20.
21,
22,

23.

24.

After you SAVE, you will see any claim errors that need to be
addressed at the top of the claim screen

The Component Code will auto-populate based on the
selection of the Causal Part

Provide a complete Diagnosis by answering the 3 questions
Select the appropriate Defect Code based on component code

You may enter a comment on the claim if there is any
additional detail or explanation to provide

Do not enter anything in this section — it is not used for
standard claims

Before you click SUBMIT:

* click the SAVE button one last time — if there are any
claim errors at the top of the claim screen, you will need
to address them before submitting your claim

« after you have reviewed the claim and addressed any
errors, you can click SUBMIT



BULLETIN CLAIMING

(E) SERVICERENCH

HOME | CLAMS | CONTRACTS = REGISTRATIONS | REPORTS  ADMIN

Claem o * Caim Roview * Product History

WARRANTY CLAIM

Manfackurer

Dealer

Distribor

Dealer Kame

Dealer ADdress"

Cliy , Sinte , 2ipiPosial Code
Reference Number

Mokl Number'

Serial Namber

Warranty Type *

Fail Dotke™

Opsanl Contract Number
Operaing Latbar Numbser

B lletim Buthwnizstion Number
=== |[ the uPi Fas been replaced fill in the New Modsl end Serisif

Replacement Mode! Number
Replacement Iwvoice Number
Replocement Cisposition

Replacement 2pproved Amount

Bumber of Par Lings

Addional Reference Number

Replacement Serial Numier

Requested Replecement Amesnt

Start a claim as you normally would through
Entitlement (explained page 6); below are the
things you need to be aware of that are different
from entering a “standard claim”.

1. Select Bulletin as the Warranty Type; review
bulletin claiming instructions if applicable.

2. Enter the applicable Bulletin Number.

Note: Specific claiming instructions will be provided on
the Bulletin depending on the issue; be sure to only
claim what is covered according to the bulletin. If you
need help entering a bulletin claim, contact the CEC
Warranty Hotline 1-855-304-1895 and they can assist.
Often there are supplemental claiming instructions
created by the distributor.




UNIT EXCHANGE CLAIMING

(&) SERVICEBENCH
HOME | CLAIMS | CONTRACTS | REGISTRATIONS = REPORTS = ADMIN | . .
i Cam tiew » Prockér ey Start a claim as you normally would through Entitlement

WARRANTY CLAIM (explained page 6); below are the things you need to be
aware of that are different from entering a “standard claim”.

hwr

om2oE

e G 1. Select Unit exchange as the Warranty Type;
e e e - 2. Enter the replacement Model Number
e, B o S
ol o P 3. Enter the Replacement Serial number

Warranty Type = Unit Exchange - Unit Installed Satup Date 95102018

4. Enter the order/invoice # from the distributor.

Note: The Warranty type would auto-correct to a Unit Exchange
when a Replacement Model and Serial Number is entered in this

o ] ot e | section. Do not enter anything on the parts lines on the lower section
‘Optorzl Contract Number | CCEDE0 Job Number .

Opmxng et Namoer | of the claim.

Builletin/Authceization Nomber - -| Credit Card Payment

TN e urdl nas Deen replaced U in e Naw Moel and Sensi sl e

Repiscement Mocel Number NSDSEDSINT144 Replacement Serinl Numbes A187060340 . . .

oot ki Reviacement Unit Pe If you need help entering a unit exchange claim, contact the CEC

Replecement Disposition Replacement Mark Up

e o [N —— Warranty Hotline 1-855-304-1895 and they can assist.

Mumber of Pert Lines




SERVICE PARTS CLAIMING

Claim INbox: * Claim Heview * Proouct History

WARRANTY CLAIM

= PAPER CLAM™ [NO_ ¥

Manutzemrer B i
Deater " . '
Drstrsator

Dealer Name Quaity Heating | AC

Dealer Addrens” 21265 Proapect

City . State , Zip Postal Cooe PICOIIVES 14 50228
Referonce Number

[ £ [rmpr— NEDSEJEO1T4A

St ial Mumber A191050234

Warranty Type * Service Parts

= i She SRVE ey 10wt populate the Lt mgsiraban nfaTmason

Fad Date™ w2209
Optioral Cantract Number

Opasating i eter Number

BuBstevbuthorizal:on Numbe!

= e Uil has Dees mplaced Bl in he Hew Mosal ang Sens Selis
Repiacenant Model Number

Reg'acenent Invoice Number

Repiacenant DiSposnon

Reo.scenent Aporoved Amount

Number of Part Lines ]

eater Locaion
lastributor Lecaton

Roatonal Reference Num ber

+ Competitne Equpment
Stock Unit

Lnit Inataikeds Startup Oate

(&) SERVICEBENCH

' HOME | CLAIMS ~ CONTRACTS ' REGISTRATIONS | REPORTS | ADMIN

Start a claim as you normally would through Entitlement
(explained page 6); below are the things you need to be
aware of that are different from entering a “standard claim”.

A Service parts claim is when a unit is out of warranty. A
part was purchased and received a 1-2-year parts warranty
(Depending on part). That part fails within the parts warranty
period and requires replacement a subsequent time.

1. Select Service Parts as the Warranty Type;

2. Competitive Equipment box would be marked only if the
part was not installed on a Carrier/Bryant/Payne unit.

3. Failed part install date must be entered on the part line.

Note: If you need help entering a unit exchange claim, contact the
CEC Warranty Hotline 1-855-304-1895 and they can assist.




OPTIONAL CONTRACT CLAIMING

(E) SERVICEBENCH
HUML | GLAIMG | GUNIRAGIS | REGISIRAVIONS | WLPURIS | AW

Claien st = Clairnt iy * Produdt Histoey'

WARRANT CLAIM

TH0 W MORRIS 5T

INDIANAPOLIS, IN 462311355 UMITED STATES
7243 bt

=PRFERCLAIM = [0 ¥ |

Wanutachirar LITE - Urires Taghroinglss Cemporsion
Dsalar 854857565 - TEST DEALER -DO NOT DELETE Dealer Location (98785431154 . TESTDEALER - D3 NOT DELETE v |
Distributar Distributor Lacation v

Competitive Equipment

) ok Unt
Wiarranty Tyios * Ditionsl Gonboct ¥ 1 Uit fvataliesd’ Stastup Dats DROSIEONE

Inatallaton TRNeT ST Mame - Instafiation Cwnes Last Neme e

stalatan Monroae - amm—— Anress Line 2 ]
City, StaswiProvince Postal Codet e

Courtry *

Emait

Pheas | — P —

Auplication Tyoe Cwner Ozt upied Residental riginal Equipment Ownes

Fall Date’ e | Rapair Date * [FREE
‘Oplional CoNLract Nmbet FLHIN S CCS/DSO Job Number i

Cregit Card Payment
=152 If the, UmiE nss ben aplaced I n 1 P MaGed sno Snal s

Replacemes nt Serist Number |
Repiacaman imvaim Numaer - RepiaTems T UM Price |

Reptacement Dispoiition Replacemsnt Mark Uy 1
Fiepiacement Approved Amount Fosquested Replscemsri Amount
Mumber of Part Lines

Fanea pant | 7 Computinor | Heplac=d

pien Part i
Serial Humbes | lnstall Cale. | Past b

w F Footamas | | 1 | 1 I | rzsasein | Toas [
P201-B0TARMROD

P el T ool .l B O sl ]

Start a claim as you normally would through Entitlement
(explained page 6); below are the things you need to be
aware of that are different from entering a “standard claim”.

1. Select Optional Contract as the Warranty Type;

2. Enter the appropriate Contract Number (Helpful Hint:
copy and paste contract number from the entitlement
screen BEFORE starting your claim)

3. Enter the purchase price off the distributor’s invoice.

Note: If you need help entering an Optional Contract claim, contact
the CEC Warranty Hotline 1-855-304-1895 and they can assist.

This process only applies for contracts sold by Carrier prior to 2013.
For contracts purchased after 2013 through Climate Shield, the
contact information can be found on the lower section of the
Entitlement screen.




COMPETITOR PARTS CLAIM

COMPETITOR PARTS CLAIM

Approved 3 Parts purchased from a 3rd party (competitor) due to no availability of part at WWG Totaline, must be submitted as
follows:

The claim needs to be entered as follows with the competitor's invoice attached to each claim:

Please have the OLD part number under the failed part number & the new part number in the replaced part area (see example below).
You will need to select COMPETITOR PART and manually type in the part number as it appears on your order/invoice.

Attach a copy of the distributor invoice to the claim (see next page for how to attach a document to a claim)

When it is submitted, it will go to “Requires Review”. This will come to our group here through our claims reports and we will take over
the claim from there and get the Tech Support Managers approval before we submit to the manufacturer for their approval.

=
TP-CAP-40/5/440R
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(&) SERVICEBENCH

HOME ' CLAIMS | CONTRACTS | REGISTRATIONS = REPORTS = ADMIN

Return To List * Product History * Entitlement * Pnnter Version * Manage Attachments o

WARRANTY CLAIM — —

6(]v|.nuldnp b v | ¥4 || Search Desktog !
. - | Orgonize +  New folder - O @

¢ Favorites | | Nerna Spae
. Cust_Care_Center "B werranty_centificate_GSMTLOS01714A1 39 KB
@SEHNEEBENBH B Desktop o M Wseshark-winGd-24.3 565328 |=

8 Downloads &) RMProcess - Shorteut 18
HOME CLAMS ~CONTRACTS ~REGISTRATIONS ~REPORTS  ADMIN . - .
Edit Claim * Deleted Attechments Audit r,'.] RDS Migrated Data 1K8
4 Librasies [# Impact QM WFO 18
MANAGE ATTACHMENTS: CLAIM CRMEXSSE 3 Documens 3 €S Supenvaor 17 gl
o Music Rl €10 - Shorteut
o 6 e St | Pictures {#L Leave Behind Documents
B videos ® Microsoft Office 2010 Training Resour...

) SERVICEBENCH —

Date Attached From »=

© oM | CLAMS  CONTRACTS | REGISTRATIONS | REPORTS _ ADMIN “’”’“’”a@.—“;;z”_ —
2 < BACK TO LIST Edit Claim —
CREATE ATTACHIGRT: CLAIM CRK2LARM6

ATTACHMENT FORM
Attachment*

Ghpose File | wamranty_ce. .17 14A1 pdf

Comment

SAVE CREATE NEN

6.

7.

Select the Manage Attachments link at the top of
the claim form.

Click CREATE NEW button.

Click Choose File button.

Select the file from your computer.
Click Open.

You should see your file name here.

Click SAVE.

Confirmation that the document has been attached
will appear at the top of the screen. Select the Edit
Claim link button to return to the claim. The

attachment will be a link at the bottom of your claim

page.

Note: If you need help attaching a document, contact
the CEC Warranty Hotline 1-855-304-1895 and they
can assist.
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REQUIRES'

REVIEW:

il

CORRECTED

PAID — Claim has been approved and reimbursement has
been made to the distributor.

APPROVED — Claim has been approved and waiting to be
processed through the weekly payment cycle; (typical
payment cycle = claims approved Thurs thru Wed are paid
on Friday).

REQUIRES REVIEW — Claim has been sent to either the
distributor or Carrier for review and disposition.

REJECTED — Claim did not meet all of the system (policy)
validations or lacked required information.

CORRECTED — Rejected claim has been resubmitted on a
different claim number.

SAVED — Claim has been initiated by dealer or distributor
but has not been submitted.

CLOSED — Claim remained in a SAVED status for more
than 120 days; system automatically closed the claim.




) SERVICEBENCH
HOME CLAIMS  CONTRACTS  REGISTRATIONS REPORTS ‘ ADMIN |

SERVICEBENCH MAIN MENU

Claim review — is used for locating claims.
Claims can be located by using either the

serial number, claim number or reference
QUICK LINKS PRODUGT SUPPORT

; number.

1T In this example, the search was based on the
S claim #.

L 1. Click on the Claim Review link under

o | QUICK LINKS on the home page

= ©) SERVICEBENCH dashboard.

2 HOME ~ CLAIMS | CONTRACTS | REGISTRATIONS | REPORTS = ADMIN

=] S s o 2. Hover over the CLAIMS tab and click on
O ;;ji‘:'.,z . e i the Claim Review hyperlink.

RETURNS




Claim Review

To find claims based on additional fields, use the Advanced Search Link above

Service Administrator

Claim Number(s) 0 CRR5H938Z
Reference Number(s)

Transaction Number(s)

Search Resulté}
Service Administrator

Carrier Corporation

CLAIM REVIEW

In this example, the search was based on the claim #.

1. Search by Claim Number (up to 5 at a time,
separated by semicolon).

Select Search

From the Search results, you can view a specific
claim by clicking on the eye icon. If a pencil icon
displays, you can access and edit the claim.

4. View the claim by clicking the “Eyeball”

W™

Note: follow the same process using the search by
serial or reference method, by populating those
spaces with corresponding information




VIEW SAVED CLAIMS

=) SERVICERENCH T .

HOME ~CLAIMS CONTRACTS | REGISTRATIONS  REPORTS | ADMIN
SERVICEBENCH MAIN MENU

QUICK LINKS PRODUCT SUPPORT

HOME CLAIMS @ CO REGISTRATIONS | REPORTS = ADMIN
SERY ! PROCESSING SUPPLIER RECOVERY

CLAIMS MAIN Claim Hotlist
SERVICES

Parts Receipt

MAINTENANCE

1. To view saved claims, click on
the Claim Hotlist link under the
QUICK LINKS section of the
SERVICEBENCH MENU

2. Hover on the CLAIMS tab and
select the Claim Hotlist.

3. Click pencil icon (edit) to open
claim for completion.

CLAIM HOTLIST
ce Administrator UTC - United Technologles Corperation  Service Provider _
ce Number Authorzauon Number |

Claim Numbes Reference Number Ciaiin Type
CRMSC45FL 63522% Warranty Saved 05/17/2019

CRMBD5B 18 6373661 Warranty Saved 06/24/2010




