
 

FURNACE HEAT EXCHANGER 

CLAIM OPTIONS & GUIDE 
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OTHER INFORMATION 
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For more detailed information, please refer to each bulletin above that is posted on HVAC Partners or contact our CE 

Canada Warranty Hotline 1-855-304-1895. 



 

Heat Exchanger Options 
 

The programs below are only for units within 20 years maximum of the installation date.  
For units installed more than 20 years, no labour programs apply.   

WITHIN 20 YEARS OF INSTALL WITHIN 15 YEARS OF INSTALL 
A serial prior to 2003 would most likely NOT qualify, because the 

20- year rule applies. Example: A furnace installed December 5, 

2003, would qualify up to December 5, 2023. 

-  A serial prior to 2008 would most likely NOT qualify, because the 
15- year rule applies.  Example: A furnace installed December 5, 

2008, would qualify up to December 5, 2023. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

SECONDARY within Serial Number Range SMB090024A  

 

   

 

  

FAIL DATE 

REPAIR DATE 

**must be within 90 days of claim 

CUSTOMER INFORMATION SHOULD AUTOPOPULATE FROM ENTITELEMENT SCREEN.   IF UNIT NOT REGISTERED YET – COMPLETE THIS SECTION 

Important Note:  If there are primary heat exchangers – these cannot be entered on a bulletin claim.  Please claim 

primaries first, on a separate standard warranty claim (page 3). 



 

 

 

 

 

 



 

 PRIMARY and SECONDARY HEAT EXCHANGER  

Serial Number Range Week 19, 2008 – Week 51, 2011    

 

 

 

 

 

 

 

Can Claim together:  Primary HEX, Secondary Condensing 

HEX, Cold Spot Baffle, Cell Inlet Panel and Cell Outlet Panel 

IMPORTANT:  The coupling box is no longer a warrantied item for serial 

numbers “outside range” unless there is remaining parts warranty on the 

furnace. 

 

DO NOT ENTER ANY BULLETIN NUMBER 

ENTER QTY, PART NUMBER & INVOICE #. 
DO NOT ENTER FAILED PART INSTALL DATE OR SERIAL 

 

CUSTOMER INFORMATION SHOULD AUTOPOPULATE FROM ENTITELEMENT SCREEN.   IF UNIT NOT REGISTERED YET – COMPLETE THIS SECTION 

FAIL & REPAIR DATES 

**REPAIR must be within 90 days of claim 
 

Secondary MUST be marked as causal part 

or labour will not pay out. 

 



 
…. continued from previous page. 

 

 

 

  

In order to get the labor allowance, the secondary heat exchanger 

must be marked as the causal part and the labor repair type must 

be "Secondary Heat Exchanger".   

IMPORTANT:  Do not add the 4.0 hours labour to the claim…as long 

as the secondary heat exchanger is marked as the causal part and 

the labour repair type is “Secondary Heat Exchanger” the factory 

will add 4.0 labour hours automatically. 

 

MUST BE ‘SECONDARY HEAT EXCHANGER’ 

ENTER DIAGNOSIS 

SELECT APPROPRIATE DEFECT CODE 

SAVE & THEN ATTACH 

FURNACE INSPECTION 

REPORT. 

BEFORE YOU SUBMIT 



 

SMB090024B – FURNACE CHANGE OUT    

 

 

 

 

 

 

 

BULLETIN 

SMB090024B 

FURNACE INSTALL DATE 

 

THIS SECTION SHOULD AUTO-POPULATE FROM ENTITLEMENT SCREEN.   IF UNIT NOT REGISTERED YET – COMPLETE THIS SECTION. 

NO DOA LABOUR 

ENTER DIAGNOSIS 

SELECT DEFECT CODE 

THAT  

4.0 HOURS  

NOTHING ENTERED IN THIS SECTION. 

 

IMPORTANT 

Add comment with: 

Replacement Model: 

Replacement Serial Number  

Replacement Invoice # 

 

SAVE & THEN ATTACH 

FURNACE INSPECTION REPORT. 

BEFORE YOU SUBMIT 

FAIL & REPAIR DATES 

**REPAIR must be within 90 days of claim 
 



 

DSB19-0022 – $800 Buy in Program   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  

Dealer must 

refer to 

bulletin 

DSB19-0022 

for the chart 

with 

equivalent 

replacement 

furnace detail. 

No equipment 

upgrades are 

allowed with 

this program. 



 

Dealer Furnace Trade in Program 

 

This is not a warranty program and is not claimed through Service Bench. Please refer to 

the current Dealer Furnace Trade in Allowance Dealer Handbook available through your 

account manager or the marketing department. 

 

This program is available to Carrier & Bryant Dealers only. These are claimed on the 

following marketing sites: 

New Carrier Furnace 

 
Claim on: 

 
claim on: www.carrierincentives.com 
 

 
Replacement Furnaces: 

 
59TP6……$700 CDN 
59TN6….$800 CDN 
59MN7….$900 CDN 
 

 
Carrier Program 
Support/Resources 
 

 
Contact your CE Account Manager or Carrier Expert 
Central at (800) 946-2930 

 
 

New Bryant Furnace 

 
Claim on: 

 
www.bryantpromotions.com 
 

 
Replacement furnaces:   

 
926T….$700 CDN 
986T….$800 CDN 
987M….$900 CDN 
 

 
Bryant Program 
Support/Resources 

 
Contact your CE Account Manager or Bryant 
Solution Center at (888) 994-7237 
 

 

http://www.carrierincentives.com/
http://www.bryantpromotions.com/


 

 



 

HOW TO ATTACH A DOCUMENT TO A CLAIM 
 

1. While in claim click on Manage Attachments (On the top of claim page) 

2. Click on Create New (At the bottom of your claim page) 

3. Click Choose File (Select the file from your computer) 

4. Click Save (At the bottom of your claim page) 

5. Click Edit Claim (On the top of claim page) 

6. Click Submit (At the bottom of your claim page) 

 

KEY CLAIMING TIPS TO REMEMBER: 

• Claims must be filed within 90 days of the repair date. 

• Check entitlement to see the warranty coverage and the time parameters. 

• Claims for parts purchased on a COD – BRANCH House Account cannot be entered by the 

dealer/contractor.  These must be entered by the branch or the warranty department.   

• No labour can be claimed for parts purchased on a branch COD House account.  For 

labour to be paid, the parts must be purchased from a customer assigned COD account.   

• ALWAYS start your claim from the ENTITLEMENT screen   

• Have all the required information available when entering a claim (i.e., invoice for 

replacement parts) 

• Follow Up on Service Bench AFTER a claim is processed to confirm the status of your claim 

has been approved. 

• COD accounts must check the CREDIT CARD PAYMENT BOX in the claims “Service Details 

Section”, to receive the warranty credit reimbursed to a credit card. 

• For assistance or questions, please CALL the WARRANTY HOTLINE (Canada) 1-855-304-1895. 


