DEALER/CONTRACTOR TRAINING

FURNACE HEAT EXCHANGER
CLAIM OPTIONS & GUIDE

For serials that fall within:

SERIAL NOMENCLATURE - Deciphering Date of Manufacture
2‘99|3A0001_5‘11‘1xxxxxxx

WEEK | YEAR WEEK | YEAR

QUALIFYING FURNACE MODELS:

Bryant: 3404, 3400, 345M, 3504, 350M, 3310, 352A, 352M, 333A,
3538, 353M, 355A, 3558, 355C, 355M

Camier: 58 senies MCA, MCB, MEC, M3A, MTA, MIE, MVE, MYC,
MWE, MXA, MXE, UVE

Payne: 4704, PG?M, PGFUAA

Heat Exchanger Option Chart (Qll ProBrams)..............coooueiioieiececee ettt ettt e s s et es s easerestannanean Page 1

REPLACE HEAT EXCHANGERS — CLAIMING INSTRUCTIONS

Bulletin Claim SMB090024A (within 20 years of install, Serials 2003 — Week 18, 2008) - Secondary and all other

components (Primaries ClaiMed SEPAIAE).....cccici i ieceee ettt st st e et et et e e ste st st sbesesen s et sasane st sasasesansens Page 2
Primary heat exchangers claimed on a standard warranty claim.........ccceceeeeveiveicveceeceeecececceenenn..Page 3
Standard Warranty Claim (within 20 years of install, Serials Week 19, 2008 — Week 51, 2011).......................Pages 4 & 5

REPLACE FURNACE — CLAIMING INSTRUCTIONS

Bulletin Claim SMB090024B (within 20 years of install, Serials 2003 — Week 51, 2011)............cccecvevverveeeereeeneneennn.Page 6
Bulletin Claim DSB19-0022 (within 15 years of install, Serials 2008 — Week 51, 2011).......cccccceevecevvrervreceeneenenn....Page 7
Dealer Furnace Trade in Program (within 20 years of install, Serials 2003 — Week 51, 2011)................c.c................Page 8

OTHER INFORMATION

FUrNAce INSPECHION REPOIL........... ettt e st e e stestee s stestesteas e et aeseesbesseebes sanee steteaate s eetearestesnnaneees Page 9
How to attach a claim to the REPOIt.............. ittt e ste e s stestestesnesnnesesnssnsensnennnnns PAEE 10

For more detailed information, please refer to each bulletin above that is posted on HVAC Partners or contact our CE
Canada Warranty Hotline 1-855-304-1895.




Heat Exchanger Options

The programs below are only for units within 20 years maximum of the installation date.

For units installed more than 20 years, no labour programs apply.

WITHIN 20 YEARS OF INSTALL
A serial prior to 2003 would most likely NOT qualify, because the

WITHIN 15 YEARS OF INSTALL
- A serial prior to 2008 would most likely NOT qualify, because the
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A furnace

2008, would qualify up to December 5, 2023.

15- year rule applies. Example
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talled December 5,
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20- year rule applies. Example

2003, would qualify up to December 5, 2023.
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SECONDARY within Serial

Im

Number Range SMB090024A

ortant Note: If there are primary heat exchangers — these cannot be entered on a bulletin claim. Please claim

primaries first, on a separate standard warranty claim (page 3).

SERVICEBENCH

HOME | CLAIMS ' CONTRACTS | REGISTRATIONS

Return To List

REPORTS | ADMIN |

Product History * Printer Version * Manage Attachments

WARRANTY CLAIM

Clanm Nambes
Acoount Number
Claim Status
Chaim Dato

Clabm Submitted Date
Date Paid
Paymont Type

Approval Code *  Approval Text

LAChim ents »
SOIvICe AdmInIStator INformation section
Warranty Folicy Code CF20 Part Mulbplier 328
Plan 1D
Review ltems
04 - Claims for this part requite review
00 - MIT reviaw all chaims for Inis bukatin
10 - Distributor review all claims for this bulletin

Manutacturar
Doaler
Distributor 493470000 - Canada Distributon. Mizsissauga, LE

Reforonce Number  CROMKIOWG r

Amount Approved
Date Approved

Man Type:

Dwaler Location | 126501-603600 - Total Home Comiort [« |

Distributor Location | 50380 - Canada DISWIDUNGN, Missies augs, LE |«

Model Number®  S8MSA080- 112

Seral Numbar 1202410433

Wartanty Type ©

Warranty type: Bulletin

| |
Jpetitive Equipment

| stock Unit

Dulletin

Unit InstalleaStanup Date 52002002

CUSTOMER INFORMATION SHOULD AUTOPOPULATE FROM ENTITELEMENT SCREEN.

IFUNIT NOT REGISTERED YET — COMPLETE THIS SECTION

M FAILDATE [l : :
Fall Date* 03/28/2014 g

Optional Contract Number

Number S

S the unit has been raplaced Nl n the New Model and Serial fields
Replacemant Mode |l Number

Replacement Invoice Number
Raplacement Disposition
Roplacement Approved Amount

A]}nter Bulletin number |
244 e - |

Repair Date * 033792014

REPAIR DATE
**must be within 90 days of claim

Credit Card Payment

Aaphacemaent Sarlal Numbar
Replacement Unit Price
Replacement Mark Up

Requested Replacament Amount

) SERVICEBENCH

HOME | CLAIMS | CONTRACTS | REGISTRATIONS REPORTS  ADMIN

T

| | 130538-783

| COUPLING BOX
L5l )

o bavs
a0 DAYE

L

AFTER

Maxdal Location |=

Gas Furnace Fuel =]

4

Labow Repali Typs *

NO DOA LARDOR

3 - Compsson =]

-
Magmoum

Wiy was fha servce call made?

VWhn vt fousd bo Be wiengT

VWY Sl 0 1D TR0 R OF SO R0k
NO HEAT B WAFTY HIEAT
EXCHANOER CORRODED. RIPLACED
BE COMDARY HEAT EXCHANGER

Answer all 3 questions

Defect Code

ALWAYS CHECK SECONDARY HEAT EXCHANGER AS THE CAUSAL PART & ONLY ENTER QTY, PART NUMBER & INVOICE #.

Furnace Orien tation -

MUST BE ‘NO DOA LABOUR'

Componant Coda HITD

Sel

@ Total Parts

Hequiosbod Anpicrees

Latsor Hours
Lalsos Rate

Latsod Armiciant

4.00 L]

Enter 4 hc-urf

SAVE B THEN ATTACH
FURMACE INSPECTICN REFORT.
BEFORE YOU SUEMIT

Fimight Aot

L, Fow g rme

Ratuig evart Price per b,
Refubgerant Amowni




PRIMARY HEAT EXCHANGER

301414 [H|CLAIM FOR PRIMARY HEAT EXCHANGER FIRS_

HOME = CLAIMS  CONTRACTS  REGISTRATIONS  REPORTS = ADMIN

Clalm Number
Account Number
Claim Status
Claim Date

Claim Submitted Date
D Pald

Payment Typs
Amount Approved
Date Approved

Approval Code Approval Text

Service Administrator Information section

Warranty Policy Code: CP20 Part Multiphey 328
Plan 1D; Plan Type:
Manufacturer ITO 1§ lnitad Tarhnodonles Camarationg
Dealer Dealer Location
Distributor 463875088 . Canada Distribution Distributor Location | 00300 - Canada Distribution, Mmsisssugs, LE [=]

Mississauga, LE
Reference Number CLAIM2 OGO

Mode! Number® EIITAOGDF 112 Competitive Equipment

SELECT: :':'M.:"‘" O8/30/2008
STANDARD e ——

Serial Number 2408A011V77

Warranty Type *  Standard Warranty [« | 1

NEW . SAME CUSTOMER

) SERVICEBENCH
HOME  CLAIMS = CONTRACTS = REGISTRATIONS  REPORTS | ADMIN |

o
:'h' Fabed i mibed Pa i Faleai Prari ?I’m-”ul ::::"""’ el e eul itoplecod i Pari Pari Limit L‘.'- :::;"
CHBaARLIY Pt Misinb Sovial Humber | Inalall Daile Part Caanty FRant Wil Pagl Dascaipiion | Seial i Disponilhon  Pikce

Hipmbes e ot iy

HOLD FOR
M DAYS
AFTER

DO NOT ENTER
FAILED PART INSTALL
DATE OR SERIAL#

Watch for QTY |

Chavim Crvor s ROHE

Must match
failed QTY

M8 Lot [=]

F i rohace O e lation | =
Gas Fuinscs Fuel =] i :
Labor Repesir Type * | NO DOM LABOR - r MUST BE NO DDA LABDUR Componant Code  HIO0
magnonis
VW Wt Rt e TR 4| ENTER DIAGNOSIS
VWS was done 1o repsr wnit o conect protlem™

EXCHANGER PLUGOED CODE 13

REPLACED HEAT EXCHANGENR
® I SELECT APPROPRIATE DEFECT CODE I
Detect Coda | HID1 - Carrosion |=

© Total Parts

Lauos Mowrs

Lator Fate —
DO MOT ENTER LABOUR

Latos funount

SAVE & SUBMIT

Chust f Waitarty - Labor

Fradght Amouni

SAVE SUBMIT




PRIMARY and SECONDARY HEAT EXCHANGER

Serial Number Range Week 19, 2008 — Week 51, 2011

ERVICEBENCH

HOME ] CLAIMS ~ CONTRACTS = REGISTRATIONS = REPORTS ’ ADMIN

Claim Number
Account Number
Clalm Status
Clalm Date

Claim Submitted Date
Date Paid

Payment Type
Amount Approved
Date Approved

Approval Code * Approval Text

Service Administrator Information section
Warranty Policy Code: CP20 FPart Multipher. 328
Plan 1D: Plan Type:
Manufacturer UTC - United Technologles Corporation
Dealer

Distributor

Reference Number CLAIM23006E
Model Number® S8MTA0GD-F-1-12 1| Competitive Equipment

Serisl Number 2406A01177 | SELECT: | Stoek Unit

STANDARD

Warranty Type *  Standard Waran! 'Startup Date 08/30/2005

CUSTOMER INFORMATION SHOULD AUTOPOPULATE FROM ENTITELEMENT SCREEN. IF UNIT NOT REGISTERED YET — COMPLETE THIS SECTION

SERVICE DETAIL INFORMATION

Fail Date* D E— =1 RepairDate’
Optional Contract Number I:l FAIL & REPAIR DATES
Bulletin/Authorization Number l:l **REPAIR must be within 90 days of claim [ Credit Card Payment

**2 |f the unit has been replaced fill in the New Model and Serial fields

Replacement Model Number [ |
Replacement Invoice Number [ | Can Claim together: Primary HEX, Secondary Condensing
HEX, Cold Spot Baffle, Cell Inlet Panel and Cell Outlet Panel

DO NOT ENTER ANY BULLETIN NUMBER

IMPORTANT: The coupling box is no longer a warrantied item for serial
numbers “outside range” unless there is remaining parts warranty on the

2 Rej
Failed Part Failed Failed Part Failed Part

Causal . y e e furnace.
Pyt | Quantity Part Number Serial Number install Date Pt aul
e U
O 320723751 O B | [320723-751 HEAT EXCHANGER 8563456-00
T

Zlaim Error: NONE

O \ | [ | O [ | [330538-752 COUPLING BOX KIT 8563456-00
Claim Error: NONE ENTER QTY, PART NUMBER & INVOICE #.
o DO NOT ENTER FAILED PART INSTALL DATE OR SERIAL || CELL PANEL KIT(NLET 5553456:00

Claim Error: NONE

| \ | [ | [m] [1 | [330541-752 CELL PANEL KIT 8553456-00

Secondary MUST be marked as causal part

Claim Error: NO .
or labour will not pay out.

334357-751

v 4

| |334357-751 COND HEAT EXCH 85534556-00

Claim Error: NONE




.... continued from previous page.

QUALITY INFORMATION

Model Location Furnace Orientation
Gas Furnace Fuel ‘ ,
Labor Repair Type * [ SECONDARY HEAT EXCHANGER ~ MUST BE ‘SECONDARY HEAT EXCHANGER Component Code H310

Diagnosis

Why was the service call made?

‘What was found to be wrong?

‘What was done to repair unit or correct problem?’

no heat - SECONDARY ON OLD A ENTER DIAGNOSIS
EXCHANGER CORRCDED

NERALL v Cabons v SELECT APPROPRIATE DEFECT CODE
Defect Code
|

Item Requested Approved
@ Total Parts
In order to get the labor allowance, the secondary heat exchanger Labor Hours L]
Labor Rate
must be marked as the causal part and the labor repair type must Labor Amount
" n Freight Amount [
be "Secondary Heat Exchanger". o —
Refrigerant Price per Ib.
IMPORTANT: Do not add the 4.0 hours labour to the claim...as long Refrigerant Amount
. Service Materials Amount [
as the secondary heat exchanger is marked as the causal part and v Time —
the labour repair type is “Secondary Heat Exchanger” the factory Drive-Up Amount
will add 4.0 labour hours automatically. R —
Admin Allowance Amount

Handling Fee

SAVE & THEN ATTACH
FURNACE INSPECTION
REPORT.




SMB090024B — FURNACE CHANGE OUT

WARRANTY CLAIM

Claim Number
Account Number
Claim Status.

Claim Date
Claim Submitted Date

Amount Approved

11 Vigw Comments 1

Manufacturer
Dealer
Distributor

Reference Number

-

E Model Number: |355MAV042080F
Serial Number |2301A10314

Dealer Location

Distributor Location

["] Competitive Equipment

Warany e «—

**# Hit the SAVE key to auto populate the unit registration information

Company Name
Address Line 1* 232 Nottingham Road NW

[] Stock Unit

BULLETIN Unit Installed/Startup Date [02/01/2001 <4

FURNACE INSTALL DATE

City, State/Province, Postal Code* ‘Calgary

[

=

oy
Application Type ’m‘

Original Equipment Owner

THIS SECTION SHOULD AUTO-POPULATE FROM ENTITLEMENT SCREEN.

IF UNIT NOT REGISTERED YET — COMPLETE THIS SECTION.

SERVICE DETAIL INFORMATION

Fail Date* [01/10/2016 <
Optional ContractNumber |
Number [SMB0200245

=* If the unit has been replaced fillin the New WModel and Serial fields \

FAIL & REPAIR DATES S

**REPAIR must be within 90 days of claim

dit Card Payment

Model Number | ]

Replacement serialNumber ||

Inveice Number |

Replacement Disposition

Replacement Approved Amount

Number of Part Lines

Failed Part
Quantity

Failed
Part Number

Failed Part
Serial Number

Failed Part
Install Date

@
Causal
Part

J
I SMB090024B I

ReplacementUnitPrice [ |
Replacement Mark Up

Requested Replacement Amount

n Replaced Replaced
Replaced Replaced Part Part
Part Quantity = Part Number

Replaced
Part Description

Part
Serial Disposition
Number

Invoice

Competitor
(R Number

[

ER— | \ |

NOTHING ENTERED IN THIS SECTION.

QUALITY INFORMATION

Part
Price Extended

Model Location Basement

Gas Furnace Fuel Natural gas

Labor Repair Type * | NO DOALABOR

Diagnosis

NO DOA LABOUR

Why was the service call made?
What was found to be wrong?

What was done to repair unit or correct probjem?|
Furnace would not confinue fo run

Heat Exchangers were broken

Replaced furnace

ENTER DIAGNOSIS

Furnace Orientation Upfiow

Component Code L100

JM SELECT DEFECT CODE —

Item

Requested

LTotal Bacs

IMPORTANT 4.0 HOURS

Add comment with:
Replacement Model:
Replacement Serial Number

New Comment N Replacement Invoice #
]
Diagnostic Hours
Diagnostic Amount
Admin Allowance Amount
Handling Fee
NEW NEW - SAME CUSTOMER SAVE DELETE CLAIM SUBMIT PRINT

SAVE & THEN ATTACH
FURNACE INSPECTION REPORT.
BEFORE YOU SUBMIT

1
[
1
[
[



The Distributor must enter
the claim into Service
Bench®.

In order to confirm
warranty coverage you will
use Entitlement.

1. Whether you are
confirming warranty or
starting a new claim,_
ALWAYS start by
clicking on the
Entitlement link on the
ServiceBench® Main
Menu.

Click on the Check
Mark to select UTC as
the manufacturer._
Note: In the near
future this will be
changed to “Carrier
Corporation”.
Clicking on the Check
Mark brings you to the
Entitlement Search
page.

Enter just the Serial
Number and hit
“enter”orclickonthe
SEARCH ENTITLEMENT
button (at the bottom
of yourscreen).

Note:

Dealer must
refer to
bulletin
DSB19-0022
for the chart
with
equivalent
replacement
furnace detail.
No equipment
upgrades are
allowed with
this program.

11.

12:

13.

DSB19-0022 — $800 Buy in Program

BONE | OLNMS | CONTRACTS | REGISTRATIONS _ REPORTS | AOMIN
SERVICEBENCH MAIN MENU

QUK NS PRODUCT SUPPORT

) SERVICEBENCH

[Ep——r—

() SERVICEBENCH

ENTITLEMENT SEARCH

= Install Date

HOME  CLAIMS CONTRACTS = REGISTRATIONS = REPORTS | ADMIN

SERVICE ADMINISTRATOR SELECTION

HOME | CLAIMS | CONTRACTS | REGISTRATIONS | REPOR

= Service Contract Number
HECK ENTITLEMENT

) SERVICEBENCH

Note: Ifthe serialnumberis
registered, you should
check Product Historyto

Product History

ensure a Claim has not ENTITLEMENT SEARCH

previously been submitted

against the Bulletin. Unived Corporstion
1) msodet number SEMCADRD-12 |

4. Click STARTNEW Serial Number* 0101400554

CLAIM. I+ First Name

B+ Last Name
= Phone

® Service Contract Number

= Install Date

= Application Type | Select Application Type

Product Name:
Model Number:
Discrete Model Number:
Serial Number:

Cwner:

Address:

A080—1-12

D101AD0554

Service Administrator United Technologies Corporation Phone:
Manufactured Date: 01172001
[F2) Mode! Number Shipped Date: asinom
Date Installed:
Serial Number* 30 Date Transferred:
. ‘Warranty Policy Code:
I+ First Name Warranty Policy Description:
Mark As:
[+ Last Name Soid to Distributor Name:
- Soid to Distributor Number:
= Phone Sold 1o Distributor City:

Soid to Distributor State:
Replacement Of Model(s):
Repiacement Of Serial Number(s):

Install Date and Application Type. 4 entered.

SEARCH ENTITLEMENT START NEW CLAUM

= A Type

Select Bulletin for
Warranty Type. Note:
ServiceBench® will
automatically change
thistoWarranty Type of
“Unit Exchange” once
the Replacement
Model Number and
Serial Number fields
have been filled in.
Enter the Unit Installed
Startup Date.
Complete the
EQUIPMENT
INSTALLATION
INFORMATION section
if the serial number
wasn't registered.
Enter theFail Date.

Enter the Repair Date.
Enter the Bulletin

Number
(do not include the “-”
dash).

Enter the “approved”
replacement model.
Enterthe serial
number.

Enter invoice
number.

Note: The furnace
inspection certificate must

ion Type | Select Appli

Claim Inbox * Claim Review

WARRANTY CLAIM

“ PAPER CLAIM *|NO_ ¥

Manufacturer UTC - Unied Technokogies Corporation
Dealer Dealer Location
Distributor Distributor Location v
Reference Number
amw SEMCADBD---1--12 Competitive Equipment
Serial Number 0101400554 Stock Unit
Warranty Type * 5 Unit Exchange ¥ Unit Installed’ Startup Date 120012004 e
<o it the SAVE key to sUlSBBBListe the unit regisiiation informason
Equipment Owner Company Name
Instailation Owner First Name Owner First Name Instatiation Owner Last Name Ourer Last Name
Instailation Address® Insial Adcress Address Line 2
City, StateiProvince, Postal Code®  Instst City Instal State instal Zp Code
Country * UNITED STATES ¥
Email Owner Emai Address
Phone 1 Owner Phone & Phone 2
Ownec Occupied Resdentisl v Original Equipment Owner YES v

Fail Date* 8 10/10219 Repair Date * 1001172019
Optional Contract Number CCS/DS0 Job Number

Number 2 Credit Card Payment
w04 f the unit has been repiaced il n the New Modei and
Replacement Model Number 58SC28080517-16 Replacement Serial Number 0118400005 1 2
Replacement lnvoice Number HAXXXXXX Replacement Unit Price
Replacement Disposition Replacement Mark Up
Replacement Approved Amount Requested Replacement Amount
Number of Part Lines. 4

NOTE:

< Customer pays an $800 unit replacement “buy-in”.
(Along with all other negotiated costs this is paid
directly to the dealer by the consumer.)

< After claim is submitted, the dealer’s credit for new

HOME | CLAIMS | CONTRACTS = REGISTRATIONS | REPORTS | ADMIN

OBSAISE SEMCB080—1-12

NEW PRODUCT REGISTRATION

be attached to the Claim
in ServiceBench®.

unit is adjusted by the Distributor, less $800 “buy-in”




Dealer Furnace Trade in Program

This is not a warranty program and is not claimed through Service Bench. Please refer to
the current Dealer Furnace Trade in Allowance Dealer Handbook available through your
account manager or the marketing department.

This program is available to Carrier & Bryant Dealers only. These are claimed on the
following marketing sites:

New Carrier Furnace

Claim on: claim on: www.carrierincentives.com

Replacement Furnaces: 59TP6......5700 CDN
59TN6....5800 CDN
59MN?7....5900 CDN

Carrier Program Contact your CE Account Manager or Carrier Expert
Support/Resources Central at (800) 946-2930

New Bryant Furnace

Claim on: www.bryantpromotions.com

Replacement furnaces: 926T....5700 CDN
986T....5800 CDN
987M....5900 CDN

Bryant Program Contact your CE Account Manager or Bryant
Support/Resources Solution Center at (888) 994-7237



http://www.carrierincentives.com/
http://www.bryantpromotions.com/

90% Furnace Secondary Heat Exchanger Inspection Certificate

CLAIM # (if applicable)

**Customer Name

*+Customer Address

**Customer Phone #

**Model Number

**Serial Number

Combustion Test Checklist
»+CO reading — Required if ppm
furnace is operational
Excess air level Yo

Installation Checklist — check all areas examined per SMB09-0022

Venting Condensate Drain Pressure Switch Hoses
Start-up Propane Conversion Thermostat Set Up
Safety Control Check Accessories Propane Conversion

Maintenance ltems - check all items cleaned or examined per SMB09-0022

Air Filter(s) Blower Motor/Wheel Burners/Igniter
Primary Heat Exchanger Secondary Heat Electrical Connections
Exchanger
Other Tubing/Hoses i
After installation and maintenance items corrected - Combustion retest
CO reading (2™ ) test Ppm
Excess air level (279) test Yo

Visual Inspection of Secondary Heat E.'H'.Ehi!l‘lgil'

**Observations from visual inspection of heat exchanger

*+If furnace is replaced provide replacement model and serial number

**Model Number

*=*Serial Number

»+Dealer Name/ Dealer Number

~“Technician Name (Print)

**Technician Signature

| certify that the secondary heat eschanger in this unit faded or that
Fa ue wid deered TP Aent Bated & BRIETy BT SO L TE TEeE

thiz repection certficate.

** Denote: Required Field




HOW TO ATTACH A DOCUMENTTO A CLAIM

While in claim click on Manage Aftachments (On the top of claim page)
Click on Create New (At the bottom of your claim page)

Click Choose File (Select the file from your computer)

Click Save (At the bottom of your claim page)

Click Edit Claim (On the top of claim page)

Click Submit (At the bottom of your claim page)

SN~

KEY CLAIMING TIPS TO REMEMBER:

Claims must be filed within 90 days of the repair date.

Check entitlement to see the warranty coverage and the time parameters.

Claims for parts purchased on a COD - BRANCH House Account cannot be entered by the
dealer/confractor. These must be entered by the branch or the warranty department.

No labour can be claimed for parts purchased on a branch COD House account. For
labour to be paid, the parts must be purchased from a customer assigned COD account.
ALWAYS start your claim from the ENTITLEMENT screen

Have all the required information available when entering a claim (i.e., invoice for
replacement parts)

Follow Up on Service Bench AFTER a claim is processed to confirm the status of your claim
has been approved.

COD accounts must check the CREDIT CARD PAYMENT BOX in the claims “Service Details
Section”, to receive the warranty credit reimbursed to a credit card.

For assistance or questions, please CALL the WARRANTY HOTLINE (Canada) 1-855-304-1895.




