
SENTREE
A/C Monitoring System

Compatible with most residential central air conditioning units, the 
Sentree A/C monitoring system is cellular-based and:

• Provides 24/7 real-time remote monitoring of A/C health

• Displays minute-by-minute, temperature and pressure on 
liquid and vapor lines, and current usage 

• Calculates superheat and subcool 

• Enables service teams to do proactive maintenance and repairs
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QUICK INSTALLATION
It takes less than 10 minutes for a trained service technician 
to attach the temperature, current and pressure sensors, and 
mount Sentree to a wall or the A/C unit.

ALWAYS CONNECTED 
Sentree uses a cellular connection that does not require your 
customers’ on-site internet or WiFi network. 

OPERATIONS CONSOLE 
The operations console is your control center for all of your 
customers’ sensors. The platform provides: 

• Access to all properties, sensors, analytics and alerts in 
one place 

• Flexibility to sort properties by location, assigned 
technician or sensor 

• Event warnings that help you to identify and diagnose 
issues, and dispatch the right service  

DASHBOARD & INSIGHTS 
The subscription includes access to the Buildings Insights 
Dashboard on your phone and computer which provides 
assigned users with 24-hour data and information about A/C 
performance for each property.

AIR HANDLER & HUMIDITY ALERTS, TOO
Now you can get 24/7 instant text and email alerts to your 
phone when a float switch trips, there’s water in the drain pan 
or the indoor humidity or temperature rises above the set 
threshold. There are Alert Labs solutions that can help you and 
your customers minimize damage in their homes and vacation 
properties. 

By knowing what is wrong with the A/C unit before sending a 
technician, contractors can dispatch the right technician, the 
first time. Homeowners can avoid costly water or mold damage 
repairs and inconvenient A/C breakdowns. They also enjoy 
shorter A/C down time because diagnosing problems is faster.

Optional accessory cables can also expand Floodie and 
Humie’s capabilities in critical and hard-to-reach areas.

Sentree + Floodie + Float Switch Cable

Float Switch Alerts Humidity and Temperature Alerts

Sentree + Humie



THE FUTURE OF 
MONITORING 
AND SERVICING
Sentree A/C Monitoring System

The Sentree A/C monitoring system helps you make money, save time, 
reduce service costs and keep customers happy. Stand out from your 
competition with this smart sensor and monitoring system. 

For more information, latest product specifications 
and to order, contact your Account Manager or visit 

your local branch store.

INCREASE REVENUE
• Sell premium service agreements with remote 

monitoring

• Bundle with new equipment sales

• Decrease time to new system sales

• Provide off-season service

• Upsell on existing service contracts

REDUCE SERVICE COSTS
• Optimize use of senior techs

• Reduce truck rolls needed to solve  
repeat problems

• Lower costs of annual maintenance visits

STAND OUT FROM THE COMPETITION
• Deliver new smart sensor technology

• Provide unique 24/7 monitoring service plans

BOOST CUSTOMER RETENTION
• Increase customer satisfaction

• Grow business through referrals
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