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Contractor Set Up
• Existing Carrier/AIG Customers

• No Set Up Required

• Existing AIG Customers
• We have to be notified; customer needs to provide them AIG ID

• New CE of Florida/AIG Customer
Contractor/Dealer must have a Federal Tax Identification

Number (FEIN) – www.irs.gov

Florida State 2-52 License
http://www.myfloridacfo.com/division/agents/licensure/general/docs/2-52.htm

Certificate of Insurance
• Workers Compensation and General Liability Insurance of $500,000

• Dispatch Service Network, Workers Compensation and General
Liability Insurance of $1,500,000

W-9 completed

USA Dealer Enrollment Form – fully completed



Frequently Asked Questions

• Residential and Commercial?
• Residential Only (Carrier, Bryant, and Payne)

• Where does the Contractor/Dealer purchase?
• http://fl.carrierenterprise.com

• How many Labor+ Programs do you have?
• Two (2)

$100 Labor, $85 Trip Charge, $35 Parts Allowance

$125 Labor, $95 Trip Charge, $35 Parts Allowance

• When does the warranty start and when does it end?
• 31st date from installation through 1064th day

• Based on Installation Date of Equipment
• How long after the sell do I have to submit for purchase

• 3 Months or 90 Days from date of sale to be active on 31st day



Frequently Asked Questions Continued…

• Does this warranty program include thermostat?
• Yes

• Can other accessories be added?
• Yes, the Purchased Warranty Must Have “+ ACCESSORIES” in the

description
• Model and Serial Numbers are Required
• UV lights (excluding Bulbs), Filtration Products (excluding filter media),

Humidifiers (excluding replacement pads), Energy Recovery Ventilators,
and Fresh Air Dampers

• Can warranty be extended after 3 years?
• Working with AIG but program for this is still pending from AIG

• Can the warranty be purchase after 91st day?
• Yes, example: Date of Installation January 1, 2016

Customer Purchases Warranty January 1, 2017
Customer has 2 years left/warranty till December 31, 2019
Note: there is a 90 day wait period for claims or losses



Frequently Asked Questions Continued…

• Is Annual maintenance Required?
• Yes, by a authorized service technician

• Contract does not cover normal periodic or preventive maintenance

• Warranty Claims Department Phone Number?
• 866-538-8922

• Can a Dealer Fire a Customer and Visa-Versa?
• Yes

• Is the warranty transferable?
• Yes, $25 transfer fee and the original owners fills out the transfer request

form and submits it directly to AIG.

• Is the price put on the Warranty Certificate?
• No, it say “refer to sales receipt”



Warranty Payout Schedule
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Ways to submit your Claim:

1) Submit your claim online 24/7 by visiting
www.ClimateShieldComplete.com

Upload your work order and receipt for parts
to the contract prior to each online claim
submission.

2) Alternative Submission Options:
Mail – or – Fax – or – eMail
a) this completed form
b) customer work order w/ customer signature,

and if applicable
c) receipt for parts to AIG.

Attention HVAC Claims
650 Missouri Ave

Jeffersonville, IN 47130
or

Fax to: 866-244-0156
or

eMail to: HVACClaims@sndirect.com

a)

b)

c)



CE - Ecommerce Website: fl.carrierenterprise.com








