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Contractor Set Up

e Existing Carrier/AlG Customers
 No Set Up Required

e Existing AIG Customers
 We have to be notified; customer needs to provide them AIG ID

* New CE of Florida/AlG Customer

JContractor/Dealer must have a Federal Tax Identification
Number (FEIN) — www.irs.gov

(JFlorida State 2-52 License

http://www.myfloridacfo.com/division/agents/licensure/general/docs/2-52.htm
(JCertificate of Insurance

e Workers Compensation and General Liability Insurance of $500,000

e Dispatch Service Network, Workers Compensation and General
Liability Insurance of $1,500,000

JW-9 completed
(JUSA Dealer Enrollment Form — fully completed




Frequently Asked Questions

e Residential and Commercial?
e Residential Only (Carrier, Bryant, and Payne)
 Where does the Contractor/Dealer purchase?
e http://fl.carrierenterprise.com
e How many Labor+ Programs do you have?
e Two (2)
» S100 Labor, $85 Trip Charge, S35 Parts Allowance

» S125 Labor, $95 Trip Charge, S35 Parts Allowance
* When does the warranty start and when does it end?

e 315t date from installation through 1064t day

e Based on Installation Date of Equipment
 How long after the sell do | have to submit for purchase

e 3 Months or 90 Days from date of sale to be active on 315t day



Frequently Asked Questions Continued...

e Can the warranty be purchase after 91st day?
* Yes, example: Date of Installation January 1, 2016
Customer Purchases Warranty January 1, 2017

Customer has 2 years left/warranty till December 31, 2019
Note: there is a 90 day wait period for claims or losses

e Can warranty be extended after 3 years?
* Working with AlIG but program for this is still pending from AIG

e Does this warranty program include thermostat?
* Yes

e Can other accessories be added?

e Yes, the Purchased Warranty Must Have “+ ACCESSORIES” in the
description

 Model and Serial Numbers are Required

e UV lights (excluding Bulbs), Filtration Products (excluding filter media),

Humidifiers (excluding replacement pads), Energy Recovery Ventilators,
and Fresh Air Dampers



Frequently Asked Questions Continued...

* |s the warranty transferable?

* Yes, S25 transfer fee and the original owners fills out the transfer request
form and submits it directly to AIG.

* |s Annual maintenance Required?

* Yes, by a authorized service technician
e Contract does not cover normal periodic or preventive maintenance

 Warranty Claims Department Phone Number?
¢ 866-538-8922

e Can a Dealer Fire a Customer and Visa-Versa?
e Yes

* |s the price put on the Warranty Certificate?
* No, it say “refer to sales receipt”



Warranty Payout Schedule

Plan 1 Plan2 | Plan3 Plan 4

Mulfiple repair codes: Pays single highest repair cost at 100%, second repair at 75%, and any additional repairs af 50%.

Companion repairs (part of the same failure): Pays one labor charge and one part allowance. Trip/Service Call | 40 §65 $85 §95
Only one part allowance is paid per claim.

i S ___ Part Allowance §35 335 §35 $35
Repair Code Type of Labor Repair Labor Repair Rate

Replacement of electrical or mechanical components such as all circuit boards, all relays, water relief valve, thermocouple, thermostat,
condenser fan blade, fan limit switch, door switch, control fransformer. Water Heater: pressure relief valve, heating element-upper or lower,

A drain valve (cock), igniter, pilot tube assembly. Tankless Water Heater: P.C. board kit, water flow servo & sensor kit, bypass-servo assembly, $79 $96 $113 $141

surge protector, blower motor, manifold assembly-a (Ipg), manifold assembly-a (nat. g), thermistor, electrode kit, flame rod kit. Boiler: flame
sensor, aquastat, igniter, flue damper, low water cut-off, safety / pressure / mixing valve.
Replacement of electrical or mechanical components such as blower motor, blower wheel, condenser fan motor, condenser fan blade & motor,

B heater package and heat strips, gas valve, fuel pump, burner ignition fransformer, oil burner motor. Water Heater: bumer assembly, gas valve, 23 $149 $175 $219

heating elements (both) upper and lower, dip tube, anode rod. Tankless Water Heater: gas control assembly kit. Boiler: repairs to items in
piping system 1.. burner, gas valve, circulator and gaskets, motor replacements.

C Replacement of electrical or mechanical components such as shaft and bearings, gas burners, blower motor assembly, variable speed blower $152 8192 §205 $262

motor, variable speed module. Water Heater: {tank) all models and types up to 50 gallons.
Minor repairs to sealed system such as TXV, factory joint leaks, refrigeration pressure switch, service valve. (Repair code includes leak search,

D refrigerant recovery time, refrigerant replacement, and dryer) Water Heater: {tank) all models and types over 50 gallons. Tankless Water $245 5298 $350 $438

Heater: heat exchanger assembly kit, thermal fuse hamess. Boiler: major repairs such as heat exchanger or tank replacement.

E Major repairs to sealed system such as heat exchanger, compressar, reversing valve, condenser/evaporator coil replacement, accumulator or 3385 8468 $550 $688

muffler. (Repair code includes leak search, refrigerant recovery time, refrigerant replacement, and dryer).
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for Carrier Enterprise

USA Residential Claims Form
Cilims muest be submidied wiftin 50 dsys of equipment repair
Visit www HVACCoversge Venfication com do verify coverage.

Claims must be suomitied within 60 days of equipment Fepair and require a copy of the work order with cusIomer SIgNGINe. Your claim aso Nequires 3 copy of the part recaipt in cases whers parts.
are out of OEM warranty or the packing Sip in cases whene parts are under DEM warmanty. Avoid claims deiays by prompty submitting your claim requests and documents. Claims will not be

processad until 3k required information s received.

Claims Submission Date: Deefauit {Dite claim i received by Al or posimarked wa US mai}

Items I bold ane required

‘

Invoica Dats: Dealer Invoics # Contract Number:
Dats of Failurs: Date of Servics: Dats of Mot Recsnt Maintsnancs:
Model £: Serial #
Complaint’Work Performed:
Servicer Information
Servicer Name: Sering Tech:
Phona:
Street Address:
Gity: State: Tip Code:
Customer Information
Equij Crwmer: Phone:
(Campany Confact [Fired] [Las
Inataliation Addreaa:
Gity: Stata: Tp Coda:
sapair codes: Dym single mighast vepair cost ot 100%, secand rapai =1 T5%, and any sddions repaie =t 505 il | )
ion repaive (sart of fhe same falure): Pays cne lsbor chargs and cre part sllowence N e call | HHO 5
» zart mliowance is paid per claim Bt Allowance | 355 o
Repair Code Type of Labor Repair Labar Rel
 elecirical or mecnanical campanenis sug a3 2 .l relays, wnler it vabve, Bermocaupls, Rermasial,
condenzer fan tlads, fan Smd swikcs, dooe saitch, sontrol fansicemer. Waes Heater- cressure relef valve, hesing slemertupper or kower,
A - emier: FLC. boad 62, waler flow ssevc & sensor ki, bypass-semvc sssemaly, 578 %
surge protecice, Elower by-= (Ipg, manifld sazambiy-a [rak 3], fhermizkor, slecids &2 fame rod &2, Bcier: flame
senzce, mquasial, gnier cub-off, zafety | prezsure | mizing vae
£ el enks such as slower molor, blower wheel, condenser fan mokor, condenser fan blade B mator,
] ol pump, busner ignitioe transioemer, oif bumer maokce, Water Hesier: bumer assembly, gas usbe & vii
upper and lowes, dp hite, anode rod. Tanklexs Water Hestar gas conol azsembly kit Scilr: rezaies b fams in =
c 158 1%
) 2, ririgerat replacement, and dryer Waber Haster: [tank) all modeis and tyzes cusr 50 galians, Tankless Water 5245 $208
mssemily i, ihermal fuse hamezs. Boler: major repairs such a5 besl sxchanger or fank replacement.
reversing valve, condenser'evaporetor coil replacement, accumudsior o .
E . refigerr replncemend, and deyer]. il

Nt applicabie for Faris Oy & TripiService Call  §f

Part Aliowanca 4

A receigd for parts is required i you enter 8 value in fiis Reld < Gost of Parts Out of Warranty  §f

Single Highest Repair Gods Repair Rate  § x_100% = §
Second Regair Code RegarRate  § x _T% = §
Aifonal Repair Code ReparRate  § x_5% = §

If Applicable, Sales Tax at % 9§

Total Dus 4

Submit your claim online 247 by visiting hitps:/iwww_ClimateShieldComplete.com

Upload your work ordar and receipt for parts to the contract prior to sach onfine claim submission.
Altermative Submiszion Options: Mai, fax or amail 1) this completed form, 2) customier work orer wi customer signature, and if appicable 3 receipt for pal
Adtenfion HVAC Claims - 850 Missouri Ave - Jeffersomvile, IN 47 130 - [f) B56-532-8922 - (f) BE6-244-0156 - HVAC Claims@isneirect com

Ways to submit your Claim:

1)

2)

Submit your claim online 24/7 by visiting
www.ClimateShieldComplete.com

Upload your work order and receipt for parts
to the contract prior to each online claim
submission.

Alternative Submission Options:
Mail — or — Fax — or — eMail
a) this completed form

b) customer work order w/ customer signature,

and if applicable
c) receipt for parts to AlG.
a)  Attention HVAC Claims
650 Missouri Ave
Jeffersonville, IN 47130
or
Fax to: 866-244-0156
or
c) eMailto: HVACClaims@sndirect.com

b)




CE - Ecommerce Website: fl.carrierenterprise.com

m;kﬁ‘: inttp://fl carrierenterprise.com/ P~ H @ Carrier Enterprise | Comfort... » | | At
File Edit View Favorites Tools Help
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Residential Equipment Commercial Equipment v Ductless Indoor Air Quality v Supplies + Thermostats Controls & Zoning v Specials v Promotions v

@ - HVACCONTRACTOR ASSIST

&3 CARRIER ENTERPRISE

YOUR ALL-IN-ONE SURVIVAL TOOL

v/ Equipment parts list displays v/ Warranty history provides prior

EGUIPMENT PARTS LST all parts within a unit service detail & troubleshooting

DOGIMETSERCH S

IRV oo v/ Document library including v/ Fully integrated e-commerce

s ; wiring diagrams, cut sheets, for fast and easy product research &
manuals, and more checkout

Download Now »

Promotions
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Compressors

Motors Blowers, Fan Blades, &

Components

Extended Warranties

TOSHIBA
Carrier

Payne

turn to the experts /-

Heating & Cooling Systoms

Installation Supplies

Air Distribution

Electrical Parts

Honeywell



Customer Service

We care what an HVAC distributor helps you do. Over 1600 people
in 150+ locations are working to support you

Contact Support | Call 885-827-3352

® 2016 Camier Enterprise. All rights reserved
Privacy Palicy Terms of Use

Subscribe For Offers

Our newsletter contains exclusive promotions, and updates on
services and products

|Your email...

Company
About CE
Qur Team
Brands
Careers
Sustainability
Store Finder

What's New

Follow Us

v ]in]v)

HVAC News

Stay connected with new product launches, contractor tipsftraining,

and special offers.

Resources Support
All Categories Contact
CE News

CE Statements
Dealer Resources
Training

Marketing Program

Extended Warranties 4
Mobile Apps

Mobile Apps

Download mobile apps for HVAC professionals. Get product info

and time-saving tools on the go. See Features

/Horton

Verlsign



m | @k hitp://fl.camierenterprise.com/extended-warranties £~ & (@ AG Extended Warranties Te.. % ||
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If you have any questions, you may contact AIG directly at (866)-538-8922

All submissions are batch sent every Friday to AIG.



